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2.40 by  (2) REPEAT
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

"All four feet of the female African elephant, Asha, are in need of foot care and trimming. Al four feet show excessive
pad ovargrowth with built up areas and flaps presant that can allow forgign abjecis to ledge under them and paneirate
thi sole. One nall on the left front foot appears chippedbroken. The alephant keeper reported thal this occurmed
recently on & rock and that he is addressing this nail. Several other nails appear long and imegular in shape. Toenails
nead fo be trimmead 50 that the elephant is ot puthing weight or pressure an the nails. The keeper indicatad that ha
does footwork only as needed and does nol currently have a routing footcare program in place. Mo documentation of
fooicare was available for review,

The skin of the female African elephant, Asha, appears dry and thickened with a cracked locking appearance
especially over her back and on her head. The keeper indicated that he dees do baths with water and uses a small
wire brush on her skin occasianally. There is a comainar of Zalar, commonly used 1o balhe elephants with dry skin,
present at the facility but the amount of dirt on the container and the difficulty of cpening the lid indicate that it has not
bean used racently or regularly. The alephant anclosure does nof have & pond or poal available for her to soak in.

Healthy skin and feet are important to the overall health of the elephant,

The feet and zkin of the elephant Azha should be evaluated by a veterinarian and a written foot and skin care
mainienance program needs to be established by June 21, 2015. The program shall meet current professionally
accepted standards. Ongoing maintenanca of the feel and skin of the elepham should be documanted and availabla
for inspection

"The approximately 15 year ald male serval appears thin, The serval has a ucked upitucked in appearance with the
verebral bodies (spine) and hip bones slightly showing. His cheskface bone structure also appears maore
proraunced than normal. The facility represantative stated that he has bean like this for a while and that they ara
feading him more than the other serval. There i no documentation available to show that the attending veternarian
was contacted o evaluate the serval prior to the start of this inspection,
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Loss of weight can be associated with old age however it can also be an indication of illness, disease, or nutritional
imbalanca.

The facility needs to have the serval evaluated by a veterinarian and a medical workup done to determineg if there is
an underlying causs and o determing the besi feading’nuiritional plan for this animal. A licensed vetarinarian mat
with APHIS officials during the inspection process on May 20, 2015 and stated that she had just lcoked at the senval
and was establishing a veterinary care plan for him,

Thiz iz a repeat non-comgliant item based on section and subsection numbers. Al velerinary cane issues cited under
this section and subsection on the March 10, 2015 inspaction report have been addressed. Newly identified issues
zhall be addressed as indicated above.

2.1 (&)
HANDLING OF ANIMALS.

*** 10 rabbits are being housed in the 3 enclosures on the porch by the keeper building, An adult female is housed in
a metal water frough with 3 nursing young (kits]. Two adult rabhits are baing housed in g second metal water frough,
Four juvanile rabbits are housed in an elevated enclosune with wire walls and flooring. The temperalune at 4 pm
ranged from &5 to 87 degrees inside and near the enclosures. The adult female with kits was lying elongated along
fhe edge of the matal frough and was panting. In additson, her 3 young had spread themsehvas apart in tha nast area
in an attempt to stay cool, The twe adull rabbits in the second metal trough were lying along the edge of the trough,
had elongated their bodies, and pushed the wood shavings away from them in an attempt to stay cocl, Gne of the
juvenile rabbits in the third anclosure had moved o lay next o the waber racepiacle and the other thrae wara still
slightly huddled together, They had mikdly increased breathing rates. The three adult rabbits and the kits are showing
signs of heat stress by panting, elongating their bodies, and'or attempting to move away from each other. All animals
el ol be subjecled Lo conditions of lemparature, humidity, and Llime thal are defrimental 1o the anmals’ heallb,
The licenses must correct this by providing these animals with cooler conditions (for example, provide ventilation,
misters, maving tha animals to & cooler araa of the facility, efc). This was first idantibad by inspectors and reported to
the kcensea on May 19, 2015

U MOTE: The icenses correctad this by May 20, 2015 at 9 am.

3.75 g (10 REPEAT
HOUSING FACILITIES, GENERAL.

*** There are two primate enclosures that are severely rusted. One enclosure, housing two De Brazza 's monkeys, is
located within the Keaper building . The matal framea of this enclosure and the guilloting style door are severaly rusted.
The second primate enclosure, housing o De Brazza' s monkeys, |5 located within the mouse house building . The
metal frame of this enclosure is severely rusted, The rusted areas, in both of these enclosures, are in contact with the
primates and are pitted and flaking.

Excessive rust can affect the structural strength of surfaces and prevents the required cleaning and
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sanitization of enclosures,

Any zurface that comes in contact with the nonhuman primates must be free of excessive rust that prevents the
required cleaning and sanitization, or that affects the strectural strength of the surface, Comrect by ensuring that all
rusied enclosures and any rusted surfacas that are in contact with the primates are repaired or replaced o ensure
sfruciural strength and to allow them 1o be readily cleaned and sanilized.

3.77 {ah
SHELTERED HOUSING FACILITIES.

The shettered mandrill building, housing five mandrills, is not sufficiently cooled within the sheltered portion of the
housing facility. The temperature within the indaor portion of the mandrill building at 1:50 pm on Tuasday May 12th
was 51.3 degrees Fahrenhell. The temperalure at 3:47 pm on the same day was 901 degreas Fahrenheil. Tha
inspectors felt hat and were sweating within the building. There is no auxiliary ventilation within this building ifans,
apan windows, air conditioning urits, ete). A facility representative statad that thay leave the door apen to provide air
flaw within the building. There are wo separale enclosures within this building. One enclosure, housing three
primates had access to the outdoor portion of the sheltered housing facility. Two mandrills in the second enclosure
were [ocked in and had no access to the outdoor portion of the housing facility. The lacility represantative sfated hat
the two groups of animals are allowed access to the outdoor portion of the housing facility on alternating days.
According to the Mafional Weather Semvice/NOAA Website, the high for the day in Roanoke, VA was 87 degrees at
approximalely 4:00 pm. The minimum lemperalure lor the day was 67 degrees and occurred prios 1o 7.00 am.

Exposure to axcessive heat can lead fo heat strass or othar vetarinary medical conditions and creates an
uncomfortable emvironment for the primates.

The sheltarad portion of the shelterad housing facility must be sufficiently cooled (and haated winen nacessary) o
pratect the nonhuman primates from temperalure extremes, and 1o provide for their health and well-being. The
ambient temperature in the sheliered part of the facility must not rise above 85 degrees Fahrenheit for more than 4
consaculive hours unless temperalures above 85 degrees Fahranheil are approved by the attanding veterinarian and
are in accordance with generally accepted husbandry practices, Comect by ensuring that the ambient temperalure is
maintained at a level that ensuras the health and well-being of the species housed, as directed by the veterinarian, in
accordance with generally acceplted professional and husbandry praclices and does nol rise above 85 degreas
Fahrenheit for more than four consecutive hours

To be corrected by: May 24th, 2015
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3.125 {a) REPEAT
FACILITIES, GENERAL.

*** A portion of the primary enclosure fencing for the pigs is made of movable metal livestock fence panets with
horizontal bars. The spacing of the bars is large enough at the bottom that the smallast piglets in the anclosura ara
able 1o escape from the enclosure if they were motivaled to do so. Additionally, the area where Ihe sections of metal
panels are connected has areas large enough for the piglets to get through. This area is in need of repair or
replacemant as it is a potential escape risk. The facilify must eansure that all animal enclosures gre maintainsd o
adequately conlain the animals and protect them from injury.

3.129 (ah
FEEDING.

The facility "s curment program for hand rearing tiger cubs is not adeguate. Four tiger cubs were born on 9 April 2015
and were remaved from the dam within one hour of birth. Each cub was fed reconstituted commercially available
catthe colestrum {Bovine igG Calf’ & Cholce Total) for the first two days befose being transitioned to formula. The
facility is currently using Fox Valley Day One 32/40 Formula to comprise the bulk of the culb dist. Directions on the
farmula recommend raconstifuton by mixing 1 parf powder 1o 2 parls watar. Thea kaspear rasponsibla far care af the
tiger cubs stated that the formula s currently being made by mixing 1/4 cup of formula powder with 1/4 cup goat 's
milk and then dilufing the mixture fo approximately 1000 ml with water, This represents approximately a 1:15 dilution
of formula (seven and a hall imes more dilute than recommeanded) with the small addiion of goals milk. Formula is
refrigerated until feeding at which time it is transferred to a bottle which is then microwaved for approximately cne
minute to warm. Curently the facility is feeding dilute formula ad libifum 4 - 5 imes per day, The feading plan siates
ihat meal is added 1o the formula diel at 8 weeks of age. When meal is introduced, the current diel plan calls for a
small amount of Feling T-Oasis Vitamin supplement to be sprinkled on beef.  According to the keeper, there are no
athar distary supplemants given prior ta feeding meat.

One tiger cub remaing at the facility at this fime, In the week preceding inspection, facility records indicate the cub
had an avarags weight of 4.6 kg (10 Ibs) and consumed a daily avarage af ovear 2 likers of dilute formula. Based on
expected nutritional intake, this cub is currently consuming approximately 30% less than required. In order to take in
enaugh nutrition a cub of this size would need to consume approximately 3 liters of dilute formula‘goat milk mix pear
day. &l the time of inspection this cub was bright and alert but had a rowgh hair coal, a prominent pelvis, and a pol-
bellied appearance

The current feeding practicas in use by the facilily are nol appropriate for the age, species and size of this animal.
Bowvina codasirum has not been demonsirated o provide immune pratection (o exofic felinas such as tigers and the

facility is nol currently addressing passive fransfer of immunily to the cubs in any other manner. Failure o ensure
that cubs receive adequale immunity from their dam or an alternate source places cubs at increased risk of disease
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The axtrame dilution of tha farmula by tha facility requires the culb to drink an excessive volume of diluta
formula‘goal’s milk mix and therefore, as it is currently being prepared, is not of sufficient nutritive value to
appropriately maintain the health and allow for normal growth of this cub, Additionally, microwaving formula for
axcessive periods of time is not consistant with the manufacturar's racommeandations for preparing the farmula. This
may lead to additicnal health complications

Allough meat is not curranltly being addad o fhe digl, the approved feading plan fails 1o provide specific guidancs
regarding measuring the amount of supplement {Feline T-Oasis Vitamin supplement) and meat to which it iz added
and is therefore inconsistent with manufaciurer 's recommendations. Failure to properly supplement meat fed o
grawing cube may lead 1o heallh complications such as the davelopment of matabelic bone diseasa.  Additionally,
the accepted industry standard includes introduction of meat products as early as 2-3 weeks old (added to the
tormula) and a gradual increase in maat consumptian until weaning.

Correction of this noncompliance shall involve three steps, First, the facility must contact the attending veterinarian to
devalop & plan for this cub to immediately fransibon her ta a diet that is wholesome, palatable and of sufficient
nutritive value. Complete by 5:00 pm oon 23 May 201 5. Second, a cub feeding plan which meets all nutritional needs
for culbs throughout all their growth stages and meets currently acceptad indusiry standards must be developed and
appraved by the attending veternarian no latar than 30 May 2015 Third, tha facility must seek guidance from the
attending veterinarian regarding developing a hand rearing protocol for tigers that is in accordance with generally
accepled industry standards for all aspecis of care prior to any fulure hand rearing of figer cubs.

3.1 (c) REPEAT
SANITATION.

" At least 75% of the muntjac enclosure is overgrown with knee high grass and weeds, The licensee 's wife stated
that thay normally maw approximataly halt of the enclosure while leaving tha rest of tha enclosure longer to allow tha
muntjac a place 1o hide and bed down if they choose. The facility must, however, ensure thal the grasses and weeds
are controlled to allow them to observe the animals daily, monitor for pests, and remove animal waste as needed,
Correct this by trimming and maintaining waeds and grasses in this and all animal anclosuras.

*** All wveterinary care citations from the March 10, 2015 inspection report hawve been addressed by the facility and the
attanding vaterinarian.,

*** This ingpection was conducted on May 1% and 20, 2015 with the licensee, the wile of the licensee, and several
facility representatives as well as staff from the Virginia Department of Game and Inland Fisheries, and multiple staff
reprasenting the US0A-APHIS-Animal Cara including: VMO Haather Cole, SACE Dana M. Millar, ACI Handall
Coleman, and YO Susanne Brunkhorst,

*A formal exit interview was conducted with the licenses, his wife, licensea's attormey (for a portion of exif] and the
above listed APHIS Dificials on May 22, 2015.
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