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2.40 by  (2) REPEAT DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

Seven individual animalks were identified by APHIS Cfiicials in need of veterinary care al the time of inspection
There was nd documentation gvailable during the inspecton regarding their treatment and according 1o the wifa of
the hcensee (responsibbe for much of the daily care for animals) these animals were not recelving veterinary
freatment af the start of the inspection,

*** Direct: An adult famale brown and white goat housed in the goat pasture near the road (on the northeast comer
of the main zoo facility) had multiple areas of hair loss and was observed vigorously scratching during the inspection,
She appeared intensely ilchy and was consistently scratching her sides and flanks with her hormes and hind legs,
rubbing her body against the fence and feeder, and chewing at her skin, Paichy areas of hair loss were present on
both the left and right sides of this goat and varied in size. The largest areas were present along the fopling of the ket
side just in front of the hip (approx. 3-4 x 1.5 inches) and right hip area (2 inches x 1 inch). The underlying skin is dry,
flaky, and pigmented and the skin present in haired areas is similarly flaky, When the hair was parted and closely
axamingd, numergus live lice wara observed. Addifionally, there wara numearaus nits (lice aggs) obsarved on hair
shafts along the sides of the goal. Thiz goat is housed with seven other goatls. Several of theze goals were also
observed scrafching, but did not appear to have obvious hair loss, The icenses stated that his wife had recently
dewormed and applied fapical freatmant for lice 1o the goats in the patting o0 area, but that sha had not treated tha
amimals in this area. The wife of the licensee confirmed this and said that she was not aware of the hair loss in this
goat.

Left untreated, lice may result in worsening of the condition and unnecessary suffering. In addition, frauma done 1o
the skin from excessive scratching may lead to the development of secondary skin infections. When skin disorders
ara the result of a conlagious cause (such as hice), thay may be fransmitted 1o olher uninfected ammals in the samea
enclosure or enclosures neary. Correct by ensuring this goat and all animals exhibiting skin aomormalities are
axamined by the attending vaterinarian. The icansea must follow all recommeandations made by the veterinarian
including those regarding diagnosis, treatment, pravention, contral of this condition, and recheck examinations.
Records of these findings, treatment, and future recommendations must be kept for evaluation by APHIS Cfficials.
This was hirst idandihad by inspectars and reported 1o the hcensea on March 11, 2015.
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*** Direct: An adult female muntjac housed in the enclosure near the outdaor African crested porcupinge was observed
walking with &n abnormal gait. This animal had excessively lang front hoowves that curled upward and weara not
touching the ground at the ends (commaonly described as an elf shoe apearance). This animal was observed for an
extended pericd of time and it appeared that she was overextending both front legs and that she was only partially
weight bearing an her left fronl leg at a walk. The sof ground in this enclosure made phodographing her feet difficull.
When asked the licensee staled that he was unaware of any lame animals in this enclosure, but that the gait was
most likely a normal behavior. The wife of the licensee stated that she was unaware of any muntjac exhibiting
lamaness. She also staled that they aflan go under the shed that i in their pasture and thal thay can ba difticult 1o
obsene

Lameness is a significant indicator of pain and failure to provide appropriate methods to properly diagnose and treat
the underlying cause in a timeky manner may result in unnecessary pain and suffering, Correct by having this animal
avaluated by a licensed veterinarian and following all recommendations including thase regarding axamination,
diagnosis, irgatment, hoof irimming and fulure recheck examinations as needed. Additionally, the licensee must
maintain record of these recommendations and hoof frimming for evaluation by APHIS Officials. This was first
iantified by inspectors and reportad 1o the censes on March 10, 2015,

*** A& female muntjac housed in a stall near the keeper bam had excessively long hoowes. This animal has an
abnarmal left frant leg which curves oulwards balow the knea. The hooves were sevaraly ovargrawn on all 4 legs.
Both claws on the left front leg were so severely overgrown that the claws are crisscrossed. The inner claw curves
under the outer claw such that the animal appears to be walking on the hoof wall of the inner claw. The claws on the
right Tront Toot are alse overgrown (although 1o a lessar extent) such thal the tips of the claws appear 1o be crossing,
Additionally, both rear feet are long enough that the claws are similarly crisscrossing on each fool. The licensee
praviously stated thal the abnarmal leg was the rasult af an ald injury that had healed poarly, which is why this animal
s soparated from the main herds, Meither the licenses nor his wife were aware of the overgrown hooves and there
was no documentation regarding the care or treatment of this condition,

Excessively long hooves can cause lamenass, unnecessary stress and discomfort to the animal and can lead 1o the
development of additional medical problems such as foot rot. Animals with preexisting leg abnormalities (whether
from previcus trauma or abnarmal cenfirmation) aftan require increased routing hool care 1o pravent the devalopmant
of hoof problems. Correct by having this animal examined by the attending veterinarian and fallowing all
recommendations regarding appropriate ireaiment for this condition and any additional routing husbandry care that
may be macessary. The licansas mus! maintain records of the diagnosis and recommendalions for evaluation by
APHIS Officials. This was first identified by inspectors and reported 1o the licenses on March 10, 2015

" & prown female camel housed in the zoo with seven other camelds had a significant swelling (aboul the size of a
tennis bally located on the right side at the base of the neck / front of the chest, The skin overlying this area is
hairlass. Twao oiher camals are currantly being treated lor abscessas by facility parsonnel at the direction of tha
attending veterinarian; however, this camel had nat been identified by
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facility personnel

Abscesses are often caused by infectious agents and there are 7 additional camels located in this pasture and 1
housed in the adjoining enclosure, There were no methods currently in use to stop the spread of disease if it is
fransmissible betwean animals, Corract by ensuring that all animals axhibiting thesea skin abnormalities are examined
by the attending veterinarian 20 that appropriate diagnostic testing can be completed and a proper diagnosis can be
made. Additionally, the licensee must seek guidance from the attending veterinarian regarding appropriate
pravention and cantral of this condiion in camels. The eansas must mainlain records af the diagnosis and
recommendations for evaluation by APHIS Officialzs. This was first identified by inspectors and reported to the
licenses on March 10, 2015.

*** A grey rabbit in an enclosure on the porch of the keeper barn had a watery discharge from its left eve. The fur
was noficeably wet on tha left side of tha face of the rabbit bebesen its ket aye and nose on both March 10, 2015 and
March 11, 2015 during the inspection. The aye itself appeared normal and the rabbit $d nol appear 1o b squinting
or othemwise painful. The licensee and the wite of the licenses were unaware of the condition and both staled that the
rabbil appearad fine when it was broughi ta thair attention by inspectors. Tha walery discharge from the aye can be
causad by numerous conditions such as an eyve irritation, eye abnormality or even a tooth problem

Correct by having this animal evaluatad by the attanding veterinarian and folkowing all recommendations including
those regarding examination, diagnosis, treatment, and future recheck examinations as needed. Additiconally, the
licensese must maintain record of these recommendations for evaluation by APHISZ Officials. This was first identified
by inspectors and reported 1o the licenses on March 10, 2015.

*** Tha femala Mandrill housed with the aduli male Mandrill that was listed on tha January &, 2015 inspection rapor
2lill has haifoss over the top aspect of both forearms. On the right arm the hair loss stll extends from the elbow
down fo an area halfway between the wrist and the knuckles, On the left arm the hair loss still extends from just
below the albow ta tha bop of the hand. The wile of the beenses stated that this animal has baen discussed with (he
veterinarian, but there is no decumentation of those discussions that include the diagnosis or treatment of the
condition. The wite of the licensee stated that the veterinarian verbally instructed her fo increase enrichment for the
animal. There is no decumaniation thal vetarinary instructions have been lollowed.

*** The juwenile famale Mandrill {housed with the adult female with an infant) has haidoss on the inside of both
elbows thal was nol presant on the previous inspeclion. The hairloss exlands slighily down the inside of bath arms.
The wife of the licensee stated thal she had not noticed the haiross in this animal and therefore has not discussed it
with the velerinarian.

There is no direction in the written program of veterinary care or the Nen-human Primate Enrichment plan to address
hair less ar hair plucking in primatas. While hair less in this area of primales ollan bas an underlying bahaviaral
cause, guidance from the attending veterinarian must be sought to ensure an accurate diagnosiz and appropriate
freatment plan to prevent warsening of the condifion,  These animals
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must be evaluated by a licensed vetennarian with knowledge about primate medicing in order to ensure that an
accurate diagnosis is abtained and an appropriate tregtment plan is developed. Al recommendations regarding the
diagnesls, care, and treatment must be followed. This information, including the diagnosis, treatment and resolution
af the condition, must be documented and made available to the inspecior upon request, Additionally, the enrichment
plan should be amended o address non-medical causas of hair plucking in primatas if ihe velannarian babigvas this
1o be an issue at the facility. Thiz was first entified by inspectors and reported to the lcenses on March 10, 2015
Although this is a repeat non-complaint item, the licenses was verbally instructed to have these animals examined by
a licensad valarinanan by 5 pm on Margh 13, 2015,

THIS IZ A REPEAT MON-COMPLIAMT ITEM THAT REMAINS UNCORRECTED

2.40 by  (3) REPEAT DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIEBITORS).

*** Direct: Seven individual animals were identified by APHIS Officials in need of weterinary care af the time of
inspection. Based on statements by the licenses, six of the seven animals had not bean idenfifiad by the facility pricr
1o this inspection and, as a resull, had not been repored to the altending welerinanan. The one remaining animal
was identified by APHIS officials on an inspection dated January &, 2015

*** In addition to the lack of obzervations above, the curent design of the shelter within the muntjac enclosure near
the African porcuping exhibit prevents daily observation of all animals, On March 10, 2015 one lame muntjac was
wentified in this enclosure. Al that time a fotal of 5 animals were visible to inspactors and facility representatives
slated that they were unsure how many animals were present but that the wife of the licensee would know, When
APHIS officials attempted to re-evaluate this animal in the afterncon, they cbserved 7 animals in the enclosure and
werg unable 1o locate the lame muntjac.  After speaking with the wie of tha licansee the lollowing day, iInspeclors
were informed that there were actually B animals present in this enclosure,  There is a large shed present in this
anclogurs to provide shettar and the wita of tha licensee explained that tha munijac often go undarmeath this shed
and are difficull to observe. The wife of the licensee stated that in fact, thene were 8 animals present in that
enclosure at the last inspection, but that she had forgotten about two offspring that were born when providing
information o the inspectors about the numbear of animals prasent.

Inspectors asked the wife of the licensee to accompany them to that enclosure again on March 11, 2015 so that she
could attemnpt 1o make all animals visible. Although both the wite of the licensea and another facility representative
attempted to entice the muntjac out from wunderneath the shed, only a total of 6 animals could be chserved that day.

When the munfjac are under the shed they cannol be adequalely observed by either the facilily or APHIS personnal.
The muntjac cannct be easily remaved from under the shed for either observation or treatment. Access o the area
under the shed tharelora poses a health risk for the animals as they cannot be chserved adequalely and animals with
health problems are more kely 1o seek quiet areas thal are oul of the public view. Additionally, any physical hazards
that may be present under the shed cannot be chserved or assessed,

Each exhibitor shall establish and maintain an adequate program of veterinary care which includes daily
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observations of all animals to assess their health and well-being. Additionally, a mechanism of direct and frequent
cammunicaton with the attending veterinarian [(AV) is required so that timely and accurate informaton on problems of
animal health, behavior, and well-being are conveyed 1o the AV, Correct by ensuring that adequate daily
abservations are conducted and that information is conveyed to the attending veterinarian as required, Additionally,
correci by making necassary modifications to the muntjac anclasure o pravent the muntjac from going under 1he
zhed in order to facilitate daily observations

THIS IS A BEPEAT NOMN-COMPLIAMNT ITEM THAT REMAINS UNCORRECTED.

2.40 by (4) REPEAT
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

*** The zebu was tranguilized by facility personnel an January 30, 2015 to trim its hoowves. According to the wife of
the hcenses the zabu recovered from the sadation, but was found daad on January 31, 2015, The program of
vaterinary care did nol address ramquilizing zebu or callle. There was no wiilten guidance from the atterding
vaterinarian regarding the tranquilization of the zebu on March 30, 2015, The tranguilization of animals must be
diracted by tha attending velerinarian ta halp pravent complcations that may result in the discamiot or death of tha
animal

*** Tha facility program of vaterinary care does nol list the desages of ketamine 1o sedatedranquilize the primates.
Improper desage of ketamine may result in animal too lightly or heavily sedated and pose a health risk to both the
primate and facility personnel, The dosage of ketaming must be directed by the altending velerinarian 1o help engure
a smoolh and unevenliul sedation and recovery for the health and comiart of the arimal. There ware no recards of
chemical restraint or sedation of primates since the last inspection, but the facility has immobilized primales in the
past and would need to again it'whan medical problems arise.

Imadequate guidance regarding tranguilization and anesthasia may result in unnecessary distress to the animal or
aven death. Each exhibitor must establish and mainfain programs of adaguata veterinarny cara that incledes
adequate guidance 1o perscnnel invehved in the care and use of animals regarding handling, immobilization,
anesthasia, analgesia, tranguilization and euthanasia. Additionally, licensees must seek guidance regarding
adaquate pre-procedural and post-procedural care in accordanca with established vaterinary medical and nursing
procedures,

Correcl by seeking specific guidance fram the aftending veterinarian regarding drug chodcaes, drug dosages,
anesthetic record keeping, pre-anesthesia animal preparation, and pest anesthesia monitaring and recovery, This
quidanca should be of sulficient dedail for all specias that may be sedated or anesthetized o that APHIS Ofhgials can
evaluate compliance with the direction of the attending veternarian. Additionally, correct by ensuring that all future
anesthesia or sedation is conducted in accordance with the standard operating procedures developed and approved
by the attending vaterinarian.

THIS 15 A REPEAT NOM-COMPLIANT ITEM THAT REMAING UMCORRECTED.
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3.75 ) (1) ]
HOUSING FACILITIES, GEMERAL.

*** There are two primate enclosures within the elephant building that are severely rusted, One enclosure, containing
twa De Brazza's monkeys, has an enclosura door that is severaly rusted. Theare are two areas on the kwear partian of
the door frame where the rust has eroded through the metal leaving large gaps in the door frame with sharp jagged
edges, The second primate enclosure, containing three white-faced capuchin monkeys, has several areas throughout
the anclosure where the paint has warn andfor pasled off the matal frama. Tha metal frame in these areas is rustad
and the rust is pitted and flaking. Onoone bottom rail within this enclosure, thene are two small holes that have
developed from rust erosion.

*** One enclosure in the mouse house building, containing three brown capuchins, is severely rusied. There are
saveral large areas throughout the enclosure whara the paint has worn andfor pesled off tha metal frame, The meatal
frame in these areas s severely rusted and the rust is pitted and llaking.

Excessive rust can affect the struciural strangth of surtaces and pravents the required cleaning and sanitization of
enclosures. Any surface that comes in contact with the nonhuman primatas must be free of excessive nust that
prevents the required cleaning and sanitization, or that affects the structural strength of the suface. Correct by
ansuring that thase areas are repaired or replaced and that all surfaces that come in confact with the individual
animals including primary enclosures, perches, shelves, swings, elc. are constructed and maintained in a manner
that allpws them o be readily cleaned and sanifized and are removed or replaced as needed

Correct by April 13, 2015

3.75 [c) (1} {ii}
HOUSING FACILITIES, GENERAL.

*** There are multiple sharp points present in the enclosure housing three snow macagues, There is one area where
there is a hole in the chain-link fence that has baen patchad using a piece of 2:d inch walded wire affized ovear tha
damaged chain link. Althowgh the palch appears sacure, there i a phece of broken chain-link fence with a shanp palnt
protreding into the enclosure. Within the same enclosure, the chain-link fance is attached to the metal enclosure
framsa with small wira. In some af the areas tha ends of the wires are twistad ogether and tha twisted metal paints
are profruding into the enclosure in a manner that the animals can easily access tham.,

Sharp points such as thesa presant an injury hazard to the animals. Correct by ansuring that all surfaces in contact
with the non-human primates are free of jagged edges and shanp points that might injure the animals

Correct by: March 20, 2015

Prepared By:
MARY E GEIB, DV M UsDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspactor 1021 Mar-16-2015
Received By:
Date:
Title: Mar-16-2015

FagaBaf 13
Inspectioh Fepolt Explahation: hitp: 5.5 elf are fdowhloads /TR _Explahationh.pdf




USD A United States Deparimeant of Agriculura S
— Animal and Plant Health Inspaction Service i
__,_-—-——-'. TSI 39330727 in=p_id

Inspection Report

3.75 ) ()
HOUSING FACILITIES, GEMERAL.

*** The two wood guilloling doors to the shelter in the Mandrill enclosures (housing a total of 5 Mandrills) are worn
and chawad. Cne wood daor is missing wood on tha right upper comer and tha other doar is missing wood on tha
lower left comer. These doors cannot be readily cleaned and sanitized and must be repaired or replaced.

" Wi the gift shop there g & viewing windaw inta the anclosurs housing three Japansse macaques. The window
ledge lecated within the animal enclosure iz warped and separating from the building wall. There is a small gap
between the wooden ledge and the building wall &t the |eft lower edge of the window looking out into the anclosure
from tha gift shop. Gaps such as these craate an area 1hat feod debris and other organic matarial may accumulate.
Thiz area cannot be readily cleaned and sanitized and therefore provides an oplimal area for bacterial and fungal
gromth,

Al surfaces of housing facilities for primates must be maintained on a regular basis. Suraces of housing facilities
including housas, dens, and ather furmifure typa fizturas and objects within thea facility  that cannot be readily cleanad
and sanitized, must be replaced when worn or solled. Correct by ensuring that the areas listed above are repaired or
replaced and that all primate areas are regularly maintained as required,

Correct by April 13, 2015

3.81 i (1)
ENVIRONMENT ENHANCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING.

The facility routinely hand raises capuchin infants. Documentation showed that two brown capuchins (one male and
ana femala) wers removead from their mothars, battle fed and sold on Fabruary 25, 2015, On the date of the sale, tha
make was approximalely 4 weeks of age and the female was approximataly 2.5 weeks of age. No documentation
was available to the inspectors regarding the nuirition, care and/or enrichment provided to these two capuching, The
facilty's currant enrichmeant plan does not specihically addrass the spedcal enrichment requirements tar infants or
yaung juveniles. Additicnal documentation provided o the Inspectors (nol included in the approved enrichment plan)
indicated that infant primates would be given additional care and that it would be documented on an individual basis.
Al the fime of inspection there was no documeniation of he additional care or ennchment described in thal document
regarding either infant primate sold in February.,

Infanls and young juvenile pamales, particularly fhoss thal are hand reared, have special behavioral and
psychological needs, Failure to meet these needs does not ensure thal these young animals will develop species
typical behaviors and can laad to the development of abnarmal behawviars that may permanantly compromise weltare
for these animals,

The licenses must ansura that infants and young juvenila primatas are provided special attention ragarding
enhancement of their envircnment. & special envirgnmental enhancemeant plan reganding
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infants and young juveniles must be developed, documented and followed. The plan must be based an the needs of
the indwvidual species, in accordance with currently accapted profassional standards and must be directed and
approved by the attending velerinarian

Coorrect by April 13, 2015

3.125 {a) REPEAT
FACILITIES, GENERAL.

The following areas were found in need of repair or replacement:

1. The fence around the pasture housing 8 pygmy goals has an approximately 10 foot area whare the upper portion
of the fence is pulled away from the struciural supports and is mow bent over outwards. The strand of barbed wire
abave the woven fence was detached from the support posts. There are also several broken wires and loose sharp
wire ends from where the fence has been patched near the gate. This fence was repaired during the inspection.

2. The lama fencing for the main llama vard containing 24 llamas has areas where the lowest harizontal fence rail is
at least 21 inches from the ground.  Smaller llamas may be able 1o gel under this rail. The licensea has startad 1o
carrect this item but there are siill areas thal nequire cormecting on the side mear the Mandrills,

4. One large pile of brush i still present in the pasture area for the zebras at the breeding facility location { the farm ).
This pile {located just lo the lelt of the gate upon entering the pastura) alse contains saveral wooden boards, matal
bars, and fencing. Since the January &, 2015 inspection the licenses has remaved a significant amaount of debris
from ather areas of this pasiure and has created an addifional fenced area around several rolls of fencing matarial in
order to keep the animals away. Bemoval of the remaining brush [ debris pile near the gate, or modification of this
area to make it inaccessible to animals, is still reguired, This area houses 16 zebra,

4. A brokan red plashc feeder was found in use in tha zebra bam at ihe breading facility lacaban. The edge af this
feeder has been chewed and worn and it is now locze from the body of the feeder, There are also 2 strands of thick
gauge wire wrappad around a section of metal fencing in this area. These strands have sharp ends that are
pratruding inte tha stall which the zebra can access. This area houses 16 zebra.

5. Several wire panels mounted onie the bottom of the wooden fence in the muntjac enclosure have been pulled
loose on the bottom. This s present in the muntjac enclosure nearest the African cresied porcuping exhibit (housing
8 muni=c).

6. Two enclosures housing one serval each have rusted areas on the enclosure walls.  The first enclosure on the
right housing ane serval has an area of rust an the left wall near tha ground approximately the size of a leman where
the rust has eroded the matal leaving a jagged hale. The second enclosure an the fight housing cne serval has an
area of rust on the right wall near the ground which is semi-circular approximately 4 inches long where the rust has
arodad ihe matal leaving a jagged hale.

Al of these areas are in need of repair or replacement,  They are all areas of potential injury or escape. The facility
mus! ensure that all animal enclosuras are maintained o adequately contain the animals and protect them from
injury.

THIS IS A REPEAT MON-COMPLIANT ITEM THAT REMAINS UNCORRECTED
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3127 (c) REPEAT
FACILITIES, OUTDOOR.,

" Bix outdoor yards housing 32 fallow deer, 18 Sitatunga, 5 zebra, ¥ Kudu, 16 oryx, and 8 camel were excessively
muddy on March 10, 2015,

1. Mearly the entire fallow deer enclosure is coveraed in mud with small puddles created from hoof prints that have
filled i with rain water. Whan the animals walk around on the mud they sink in abouwt an inch. Sevaral of the animals
have mud covering their hooves and splattered up the lower portion of their legs.

2. Naarly the antire Sitatunga anclosure is saverely muddy. The frant 1/3 of the anclosure is covered by several
codlescing puddles of standing water, The remainder of the enclosure appears muddy, although there is a large pack
of straw bedding ingide the shefter which appears o raisa this area above the leval of the pasture. All of the animals
in the enclosura were gathered inside or near one of the shellers.

3. Maarly tha entire zabra enclosure i muddy with very large (pond-like) puddles in the lowar end amnd some
medium sized pucdles surrocunding the shalter. The mud appears several inches thick in most places, All of the
animals in the enclosure were gathered within the shalier and the majority have discoloration past thedr ankles which
appears 1o be dred mud. The flooring in the shaller appaared dry and was covered with straw.

4. Mearly the entire kudu enclosure is severaly muddy. The front 1/3 of the enclosure has several puddles of
standirg water. The back lef-hand corner of the enclosura (the sida neares! tha zebra) is complately under water.
The area around the water source is also severely muddy with numerous small puddles created from hoof prints that
hawe fillad in with wafer.

5. Mearly the entire front of the Oryx enclosure is covered with excessive mud (approximately 1/3 of the
anclogura). Thara ara large areas whara animals have sunkean into the mud leaving deep hoof prints which hawva fillad
with water creating numercus puddles. This is particularly noliceable in the area zurrounding the automatic watering
device, Additionally, there are several vehicle racks left in the mud which have also filled in with water creating large
puddles. Saveral animals have mud on their legs aver theair anklas and mud spatter up their kind legs as far as thair
NCKS,

6. Maarly the anlire front hall of the camed anclosure is covered with mud. The area around the automatic
watering device and feed troughs is severely muddy. In this area animals have repeatedly sunken into the mud
leaving deep hoof prints which have filled with water creating numerous puddies. The majority of ihe camets {even
lhose standing nearer to the shelter) have mud on their legs which varied from covering only their feel 1o covering the
entire lower portion of the legs below the knee,

Although the weather has been warming recenily resulting in meliing of existing snow and the weather today is
raining, the extent of mud present is excessive, The licenses must ensure the facility has proper
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drainage o rapidly eliminate excess standing water. Failure to provide adequate drainage prevents animals from
being able to remain dry and can lead to the devalopment of dissasa such as foot rot and dermatitis. Thera weare 2
loads of substrate (of two different sizes) delivered during this inspecticn but none had been added to these
enclosures as of Manch 11, 2015,

*** The pasture area for 12 camels al the breeding facility is also excessively muddy near the water and food
receptacles, In this area, the animals have repeatedly sunken into the mud leaving deep hoof prints which have filled
with watar craaling numerous puddlas. This area was muddy enough that the cameals were shpping whan walking.
Camels standing nearest the fence line (at the end near the watering device) were observed sunken into the musd
deeply enough to cover thair entfire fool up to the botiom of the ankle. These animals cannot aveid this area as they
mus! come thara to drink.

“** Tha PWE drain pipa for the mousa house building (which housas primatas, birds, micea, rals, and a porcuping)
empties into an area near the pasiure housing 3 Blesbok. Becauwse of the topography of the land in that area, this
drainage mixes with current runofi from rain, meking of snow and warming of the ground.  This has formed a small
straam that runs through the Blesbok enclasure, past the water receptacla for tha Blesbok, and info & sacond pastura
which the Blesbok can access. The Blesbok were cbserved walking throuwgh this stream o get to 2nd pasture. This
drainage from the mouse house building is a potential hazard to the Blesbok. Contact with this drainage exposes
e 1o unnacessary walth hazards,

Froper drainage is reguired for all of these animals. Tha animal enclosures isted all reguire additional drainage or
subsirale o ansure the ammals can remain dry in all seasons. The licenses musl also ensura thal the dramage from
animal areas (such as the mouse house building) does not run through and potentially affect other animals, Correct
by ensuring that suitable methods are in place (o rapidly eiminate axcess water and additionally by ensuring that all
such methods comply with applicable Federal, State, and local laws and regulations relating to pollution control and
environmental protection

THIS IS A REPEAT NON-COMPLIANT ITEM THAT REMAINS UNCORRECTED

3.130 REPEAT
WATERING.

"** The plastic livestock water froughs for the 16 zebra housed at the breeding facility require cleaning. There are 2
trawghs near the enfranca of the zabra barn. Bath troughs have a layer of green'brown matarial in the bottom as wall
as whal appears to be hay sunken to the bottom. Additionally, the inner sides of both troughs are caked a layer of
material that vares in color including dark brown, dark green, and black material, In the shorter trough this material
axtends nearly all tha way (o the tog, while in the &ller trough it extends approzimalely halfway up tha sidas. The
waler in both trowghs appears clear. Faillure to keep waler receptacles clean and sanitary can resull in the water
becoming unsafe for the animals fo drink and may expose them 1o unnecessary disease hazards. CGorrect this by
cleaning and maintaining this and all water receplacles in a clean and sanitary conditian.

THIS IZ A REPEAT HNOM-COMPLIANT ITEM THAT REMAINS UNCORRECTED

Prepared By:
MARY E GEIB, DV M UsDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspactor 1021 Mar-16-2015
Received By:
Date:
Title: Mar-16-2015

Pege 104f 13
Inspectioh Fepolt Explahation: hitp: 5.5 elf are fdowhloads /TR _Explahationh.pdf




USD A United States Deparimeant of Agriculura S
— Animal and Plant Health Inspaction Service i
__,_-—-——-'. TSI 39330727 in=p_id

Inspection Report

313 (a) REPEAT
SANITATION.

*** The following non-compliances with cleaning of enclosures were identified on this inspection

1) There is an area of wel bedding in the nest box within the den area for the female cougar. This area is round,
approximately 12 inches in diameter, and appears 1o be saturated with uring, The keeper for this animal stated that
fhe box i cleaned twice 3 weak but that this animal will ofan mark har nest box by wrinating in it 85 soon as it s
cleaned. The right hip of the female Cougar was cbsenved to be wet from the point of the hig to the hock jeint and
there was a strong odor of ammaonia in this building (particularly near the nest box). Excreta must be removed from
primary anclosures as often as necassary to prevant contamination of tha animals, minimize disease hazards, and
minimize odors, Failure o remove and change bedding often enough can result in the development of skin probdems
such as scalding of ihe skin by uring.

2] The stalls housing the Nyala at the breeding facility have a significant bird dropping concern. Bird droppings have
accumulated an evary flat surfacs of the barm including stall walls and an top of the radiant heaters, There are glso
significant accumulations of bird droppings in the bedding near stall doors, on the hay and bedding particularly in the
comers of the stalls, on the salt lick, and on the structural supports for the stall, Bird droppings can contain bacteria
and failura to ramove excessive accumulatians of such axcrata can presant a dis2assa hazard to the animals housed
in this enclosure,

3) Thara is a sianificant ameount of dirl and cob/dust wabs in tha enclesura far the Alvican crestad porcupine housed
in the mouse house facility, This includes the corners of the enclosure, between the left wall of the enclosure and the
bird enclosure next to i, and inside both the milk crate and barral used in the enclosure. The excessive accumulation
of dust and cobwebs indicates thal the cleaning in this area is inadequale at this time.

4] In tha elephant bam, nearly the entire wall adjacent 1o the main animal door is covared with cobv'dust wakbs,
Excessive accumulation of these dust and cob webs indicates that this wall has not been cleansd in quite scme Hme

The fzcility must ensura that animal anclosuras are cleaned on a regular basis and that excrefa is remaved from
primary enclosures as often as necessary to prevent contamination of the animals, minimize disease hazards, and
reduce odors. Comect by ensuring that these enclosures are cleaned as often as necessary.

THIS IS A REPEAT NON-COMPLIANT ITEM THAT REMAINS UNCORRECTED
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313 {c) REPEAT
SANITATION.

*** This facility has made a significant improvement in the clutter concern from the January 6, 2015 inspection;
howewvar, excassgive aeccumulations of debiris remain. The hicensea stated that thay have removed as many as 13 rall-
off dumpsters (construction site sized) full of debris and excess items from the facility. There are now many areas of
the facility where all of the clutter has been removed. The area located between the walk-in freezer and Blesbok
pasiurs an the northeast sida of the 2o il containg numanous piles of agoess bams including old caging supplies,
tire, a metal barrel, and fencing materials thal need to be removed. There is a dumpster in this area that the licensee
is using to discard unwanted tems and it is obvious by the condition of the facility that the licensa is actively warking
fo correc] this probéam. Thea licensee must complate the process of removing the unwantad ilems and proparly
storing ems that are still needed. Clutter concerns ane compounded by the fact that there previously was evidence
of a large rodant population at the facility and excessive clutter provides breeding grownds for mammalian pests. Thea
licenses must continue to ramove all nwanted items, clean this affected area, and properly organize and slore items
still needed for the husbandry and care of the animals

THIS IS A REPEAT NON-COMPLIANT ITEM THAT REMAINS UNCORRECTED

313 {d} REPEAT
SANITATION.

***This facility has made significant improvements in controlling pests including filling rodent holes, improving the
monitoring for pests, removing dabeis that is a potential breeding ground for bath mammalian and avian pasts, and
increasing the number of bait boxes throughout the main zoo facility. There i still evidence of a pest control problbem
in the Myala barn at the breeding farm location, There was no evidence of a pest control program for this barn. Large
amaunts af bird droppings were absarvad an tha barm ralters, dipping dawn the board walls of the stalls, on the ops
of the radiant healers, and on the sall lick block, Also, there were several rodent holes in this bam including along
the outside walls, cutside of the 131 stall, and near ane automatic waterer, There were no rodent bait boxes present at
this lecation and no contral mathods wara in place for avian pests. The prasence ol thesa mammalian and avian
pesls iz a potential disease hazard to the animals as these rodents and birds can be carriers of disease and
parasites. Safe and effective programs of confral for these pasts must be established and maintained fo minimizea the
risks o the animals. CGorrecl by avalualing the current pest control program al the farm location and ensuring that
effective methods are maintained at all locations

THIS IS A REPEAT NON-COMPLIANT ITEM THAT REMAINS UNCORRECTED

*** This inspection was conducied on March 10 and 11, 2015 with the licensee, the wife of the licensae, and several
facilty rapresantatives as well as stalf from the Virginia Depariment of Agriculture and Consumear Sedvices (31015
anly), Virginia Department of Game and Inland Fisheres, and multiple staff representing the USDA-APHIS-Animal
Care including: VMO Haather Cole, SACS Dana M. Miller, ACI
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Randall Coleman, and the undersigned YO, Al animals in need of veterinary care were reviewed with the wife of
the hoenses varbally on March 10, 2015, A formal exit interview was conducted with tha licansae, his wile, and the
above listed APHIS Ofiicials on March 13, 2015

"** The Altending Velerinarian visited the facility on March 12, 20115, During this visit, non-compliances under Section
2.40 were discussed, The Attending Veterinarian provided recommendations regarding the veterinary care issues
and i5 preparing an achon plan to address ham.
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