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2.40 {a) (1)
ATTENDING VETERIMNARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

The Program of Veterinary Care [PV} for this facility lacks specific guidance for the care of animals. Sewveral
species of animals are maintainad by the facility but not listed on the PVYE, including: the giraffe, bears, wallaby,
prevosel sguirrel, red squirrel, domestic pigs, and guinea pigs. 11 is difficull to determine which species are included in
guidance with broad terms of “equine” and "ruminants” listed on the PYC. There is also no specific guidance for
deworming of vanous speces, anly a list of dewormers 1o be used with quidance to rotale these wormers. Spacias
specific dosing and route Is not included for any species or dreg in the PYC. The guidance for euthanasia of
camivores, hoofad stock, pimates and elephants is "IV Pentabarbital or Gunshot”, Although gunshat is acceptabla
as an emargency meaans of euthanasia, il should not ba listed on tha PYC as a routine mathod and additional
direction regarding the species or circumatances under which it is approved must be included. Likewize, the PV
states "wylazine sedation..IV Pentobarbifal. Gunshet”" as a method for euthanasia for camelids and equine,
Additionally, the PV slates thal kelamine and xylazine or domosadan for equineg will be used for caplure and
restraint methods, There is no guidance for dosing various species with these drugs and no guidance for anesthesia
monitoring, recavery, ar other pre ar post procedural cara. Spacific guidance is required. Treatment records
provided by the faciity state animals have been ireated withoul writlen attending velernarian guidance. This includes
a camel having an abscess flushed and cleansd, a newbom Sitatunga freated with "BOSE", a newborn Kudu treated
with "BOSE" | and numerous dawarmars given. Additional spacific guidancs s required far the Program of Veterinary
Care. Failure to have specific accurate guidance does not ensure the attending veterinarian iz aware of the current
practices at the facility and also does not ensure the facility has accurate guidance o provide adequate vaterinary
care o the animals. Correct this by developing and implemeanting a complete, accurate Program of Velerinary Care.

Correct by: 10 February 2015

2.40 ey (1)
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

There were several expired drugs found in the keeper building including:
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.One bottke of SMETMP tablets expired in May 2011

L0ne 250 ml bottle of sterile normal saling solution expired in Juna 2013,

LOne botthe of injectable Maxcel expired in Movember 2014,

Cne container of Liniprim powder dispensed for use in camels expired December 2012,
. Ona battla of phenybuiazone fablets axpired in January 2014,

Lone syringe of Equi-Tox (domperidome) expired on January 1, 2011,

.One syringe of Gastro-Gard (omeprazole) expired in February 2014,

..Ona bollle of injectable Oxytocin axpired in August 2013,

08 = O L0 e G B =

One boltle of Amoxi-drops (expiration date 04-18) was found in the keeper area refrigerator already mixed with a
dispensing dale of 11/2814. The drug insert slales thal unused porlions of this drug must be discarded 14 days afler
it iz reconstiiuted,  Also, treatment records at the facility show that animals have received Maxcel (administered 3
January 2015 to a Kudu) and Q=ytocin (administarad on 23 Movembear 2014 to g Camal). The licansae stated thai
druge are purchased from the attending veterinanan but no other drugs wene found on the premises, The use of
expired drugs can be dangerous or ineffective. Expired medications may not be used on regulated animals in the
facility. Carrect this by disposing of these expired medications and only using madscations in data.

Correct from this day forward

2.40 by  (2) DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

Thirty five individual animals were identified by APHIS Officials in need of veterinary care at the time of inspection
The licensee stated that he has bean raising thesa animals for 0 long that many injuries and illnesses are iraatad by
the facility without calling a velerinarian. He further slated that they are in frequent contact with their Aflending
Veterinarian and his partner [also another licensed veterinarian), however, they do not currenily maintain writien
recards af treatments. At the start of the nspaction tha wife of the icenses [responsibla far much of the daily cara far
animals) stated that there were no animals currently recelving velerinary reatment. When asked about animals that
recently received treatment, she stated anly a serval had been recently treated. The wife of the licensee stated that
she doas keap some short netas in 2 personal jeurnal, but that this was nel available lor inspection as it was mided
with other personal information. When asked, the wife of the licensee did re-copy a list of animals reportedly treated
by the facility during the pericd of 20 October 2074 through & January 2015, Thesa notes were reviewad in
delarmining compliance with this sectian.

*** Direct: Two Oryx had significant lameness &t the tima of inspection. This included:

Oryx #1: A juvenibe (sl nursing) oryx was significantly lame on the right front leg at the tme of inspection. This
animal was observed alternately toe-touching lame and non-weight bearing lame when moving at a walk on 6
Jamuary 2015, On 8 Janwary 2015 this animal was obsarvad consistantly non-waight baaring evean whan running and
did not bear any weight on the limb at any point during observations that day. On 6 January, the licensee stated that
the Facility first obsenved this lameness approximately 3-4 days prior 1o the start of the inspection.

- Oryx #2: A young adull oryx was signibcantly lame on the lelt front keg at the time of inspaction. This animal was
observed consistently toe-touching lame when moving at a walk (both on & & 8 January
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2015). The licensee stated that the facility first observed this lameness approximately 6-7 days prior 1o the start of
the inspaction.

Following idenfification of these animals to the icenses (on & January), the licensee stated that onyx will occasionally
be lama as a resull of sparring and also raguenily bacome lamsa during the winter whan iha ground is frozen. He
zlated that this lypically rezolves with ime and thal it is oo siressful 1o the animal 1o remose it from the herd for
examinafion since it may not be accepted back info the herd. Although the licensee staled that he had not contacted
the Atlanding Velernarian (AV) lar advica regarding velennary lraalment lor eilher of thase oryx, he also slated hal
he had previously discussed the issue of lameness in oryx generally with the partner of the AV (also another licensed
vaterinarian). The licensee staled as long as there is not a compound fracture, the animal should not be remowved
from tha hard Tor further evaluation and lreatment regarding lameness since il may jesl be a sprain or similar minos
injury. There was no record of any previous advice from any veterinarian and no written guidance present in the
program of velerinary care tor lamenass in aoryx or any other spacies. Mo veterinary care was providad o sithar oryx
listed above. Lameness is a significant indicator of pain and fallure to provide appropriate methods 1o properly
diagnosea and treat the undarlying cause in a timaly manner may result in unnecessary pain and suffering. Correct by
having these animals evaluatad by a licarnsad valerinanan and following all recommandations including those
regarding examination, diagnosis, treatment, and fulune recheck examinations as needed. Additionally, the licensee
must maintain record of these recommendations for evaluation by APHIS Officials, If this is a recurmrent problem the
licensea may saek additional guidance fram the Altending Vaeterinaran for inconparation into the writtan pragram af
veterinary care regarding recommendations for any future animals that may develop lameness.  This was first
wenfified o the licenses an & January 2015.

** DIRECT: Several guinea pigs (GP) were exhibiting varying amounts of hair loss at the time of inspection. Tubs
1& 2 were lncatad on the patio outside the keeper area. Tub 3 was located in tha storage trailer near the mouse
hislse,

- GP#1: A black and white juvenile guinea pig located in tub 1 had an area of hair loss on the right side of its nose
siratching 203 of the way ta its aye. The underlying skin in this araa was dry, crusty. and had saveral dark spots that
appeared 1o be scabs, Additicnally, there was a small amount of crusted skin under the right eve. This was first
wentified o the icenses an & January 2014,

- GP#2: A black and white adull guinea pig located in tub 1 had several small areas of hair loss on the left sica of
itz nose.  The underlying skin was dry, flaky, and had several dark spots that appeared 1o be scabs. This was first
wentified io the icenses an & January 2074,

- GP#3: Atan and while juvenile guinea pig lecated in lub 2 had several small areas of hair loss on the right side
of its face near its eye, on the top of its head, and at the base of the right ear. The underlying skin was dry and in the
areq on fop of the head it was Hlaky and had dark spots that appeared 10 be scabs. This was lirst identified to tha
licenses on B January 2014,

- GP#4: A brown juvenile guinea pig located in tub 2 had an area of hair less on the right side of its nose
axtending rom ihe nose to the right aye and ovear tha bridge of the nosa. The underlying skin in this araa was dry,
crusly, and had numercus spots of medium and dark red areas that appeared 1o be scabs, This was first identified to
the lcenses on 6 January 2014,
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- GPES: A brown and white guinea pig located in tub 2 had a small area of hair loss on the bridge of the nose,
The underlying skin was dry and withowt significant crusts or flakes, This was first identified to the licensee on 6
January 2014

- GP#G: Atan guinea pig with a white stripe between its eves located in tuk 1 has an area of hair loss on the
bridge of the nose. Thea undearlying skin iz dry, flaky, and has ona dark spat thal appeared (o be & scab. This was
first identified to the licensee on 7 January 2014,

- GP#T: A brown and white guinea pig located in tub 1 has an area of hair loss extending between the left eye
and ear. The undarlying zkin iz dry and flaky. This was first identified o the licansae on 7 January 2014,

- GP#8: A black and white guinea pig located in tub 3 has an area of hair loss and irregular skin just above its
right eye and a second spot just behind the nose on the right side. The skin surrgunding the eye appears dry,
thickened, and leathery while the area near the nose is dry and flaky. This was firs! identilied 1o the licenses on 7
January 2014

- GP#2: A brown and white curly coated guinea pig located in tub 3 has a focal area of incompleta hair kass on the
bridge of its nose. The underlying skin is dry and flaky. This was first identified 1o the lcensee on 7 January 2014,

- GPE10; A brown and white curly coated guinea pig located in fub 3 has areas of hair loss on the top of the head
and undear the lell ear. Tha undarlying skin in bath areas is dry and crusty. This was first identified to tha licansae an
7 January 2014,

All of the guinea pigs listed above appearad bright, alart, and reactive. Mone were observed aclively scratching at the
affected areas, however, the dark spots present on several animals appear to be scabs and dried blood and are
consistent with scratching as a result of ifchingss. These conditions were not reporied to the aftending velerinarian
prior o inspeclion and none of these animals ware recaiving any Irealment lor these conditions. Hair loss can rasull
from numerous causes including several infectious causes such as fungal and bacterial diseases. Given the number
af animals with similar lesions, the causa ig likaly ta ba infactious. Whan {he altending vetarinarian observed thase
amdmals, on 8 January 2015, he stated that the lesions were suspeclous for ringworm and would make a diagrostic /
treatment plan accordingly, Infectious skin disorders may be transmitted to other uninfected animals in the same
anclogurs ar anclosures nearty. Numsarous animals which appsaared normal ware haused with attectad animals in
each tub listed above. The licensee stated that he had not contacted the attending veterinarian regarding these
issues prior fo the start of the inspection and there were no methods in place to prevent spread of this condition.
Thare was no previous guidanca from the atlending vetarinarian for skin disordars in guinea pigs and no wrillen
guidance in the program of veterinary care. Correct by ensuring that all animals exhibiting these skin abnormalities
are examined by a licensed veterinarian so thal appropriate diagnostic tesfing can be completed and a proper
diagnosis can be made. Addionally, the licenses musl seak guidance fram the attending velerinanan regarding
appropriate treatment for the affected animals as well as prevention and contral of this condition in the guinea pig
calony. Records of these recommendafions must be maintained for avaluation by APHIS Ofhicials,

*** Three camels located in the camel exhibit area in the main zoo location showed signs of abnormal skin conditions,
Thesa weare aniitiad o the censas on & January 2015.
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- Camel #1; A female camel had a significant swelling (at least 7 inches by 3 inches) located on the right side at
the basa af the hump. Additionally, there is & large area of dark dischargea (brown, red, and black) exfending from the
ewelling down the right side to the abdomen. This discharge appears dried and caked in the fur.

- Camel 82, A female camel had a significant swelling on the left shoulder area (approximately 3 inches and
roughly circular}. The skin overlying this area is hairless and thara is dried red-brown material cakead in the hur
surrounding the lesion. This camel was later identified by the facility as " Lauren™ .

- Camel #3; A female camel (with an ear tag #5) had a swelling on the right mid-neck. There was a brown-red
discharge caked in the surrauwnding fur.

When asked about these lesions, the licenses stated that they are abscesses and that they accur regularly in the
cameals. He staled that they are irealed by the facility stalf (typically his wile) whenaver they are observed. Ha
further stated that typically they would not call the attending veterinarian for these issues since they are a commaon
accurrenca and thay have besan fraating them for years. When asked, the wife of the licensae stated that sha had
cleanad the abscess on "Lauren™ prior 1o the inspection (on 3 January 201 5) by flushing i1 with diluted iodine and
spraying it with wound spray. There is cumenthy no written guidance in the program of veterinary care which would
allaw treatmant by the faclity without consultation from the aftending velerinarian. Abscasses are often caused by
infectious agents and there are § additional camels localed in this pasture and 1 housed 3o that it is sharing the same
barn {with direct contact). There were no methods currently in use o stop the spread of disease if it is transmissible
betwaen animals. Corract by ensuring that all animals axhibiting these skin abnormalities are examined by a licensed
veterinarian 20 that appropriate diagnostic testing can be completed and a proper diagnosis can be made,
Addifionally, the licensee must seek guidance from the attending veterinarian regarding appropriate treatment for the
alfected animals as well as prevention and contred af this condition in the camels. The licansee mus! mainlain
records of the diagnosis and recommendations for evaluation by APHIS Officials,

"* The male cougar has an area on the fght hind leg where the skin appears reddened and modst. The area is
approximately 2 inches wide by 4 inches long and is located on the back of the leg behind the right knee. This was
antifiad to the heanses on 6 January 2015 and at that tima the licensee stated that he was unaware of this
condition. It was identified to the wife of the licensee on 7 January 2015 and she also slated she was unaware of the
condition but would make sure the attending veterinarian was called to examing it. Skin disease can result from
numerous infectious and non-infeclious causas. Left untreated, it may prograss resulling in unnecessary discomfbort
or suffering. Comeact by ensuring that this animal is examined by a licensed veternarian for recommendations
regarding approprigte diagnosis and treatment. The licensae must maintain records of the disgnosis and
recammandations for evalualtion by APHIS Officials.

*** Dne temale giraffe had hooves which were overgrawn and & slightly abrarmal gait when compared o the other
giraffes at the facility. When asked about routine giraffe hoof care the loensee stated that the giraffe will naturally
wear their hooves down in the yard since there is gravel present in the giraffe enclosure, This individual giraffe was
iantifiad (o the hoansas on 6 January 2015 at which lime tha
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licensee stated that he was not sure of the individual animal s name although ke thought it may be Vivian, When the
animal with lang haovas was pointed ouf, the icensea assured inspactars that the hooves would wear to & normeal
length over time if left on the gravel. The licenses further assured the inspectors that if that did nat happen he would
be able to transport the giraffe to Merth Carsling when the weather warms to trim her hooves using a chute at another
USDA licansas s facility. Addibonally, he staled thal they wera in ihe procass of constructing a girale chuta ta
facilitate easier handling of the giraffe and make hoof trimming easier in the future, There was no documentation at
the facility that the licensee has guidance from the Attending Veterinarian regarding the treatment of overgrown
heaves in giralle. Inspeclors did obsarve a patially eonstructed chule. Excessively long hooves can prograss
causing abnormal gaits, lameness, unnecessary stress and dizscomiont to the animal, Correct by having this animal
examined by a icensed velerinarian and following all recommendations regarding appropriaie freatment for this
candition. Il trangportation af this animal is necessary for reatment, this guidance should includa an appropriate
timeding for providing this care.  Additionally, the licensee must maintain reconds of the diagnosis and
recommeandations for evaluation by APHIS Oificials. This was first identified ta the licensea on & January 2014,

** Numerous Capuechin Monkeys had hair loss to vanying degrees and were observed scratching during the
inspection. This included:

- Capuchin #1: A Brown (Tufted) Capuchin monkey located in the keeper bam had significant hair loss over its
entire back extending over its sides and shoulders. Additionally there was a smaller area of hair koss on its fail. The
underlying skin appeared dry. This capuchin was housed with two olher monkeys (ona of which is capuchin #2 listed
below). This animal was chserved scratching during the inspection.

- Capuchin #2; & Brown [Tulied) Capuchin monkey located in the keeper bam had significant hair loss along the
lengih of its fail (worst at the tip) as well as hair thinning over the rump area and back. This animal was pariodically
observed scrafching during the course of the inspection, This capuchin was housed with two other monkeys
including capuchin #1 listed above).

Capuchin #3. & White-faced Capuchin monkey located in the indoor/ouldoor area near the mouse house
building (co-housed with 5 other Capuchin monkeys including Capuchin #4 below) had generalized paichy hair loss
[owvar tha back, hind lags, tail, ate ). This animal was abserved seratehing.

- Capuchin #4: A White-faced Capuchin monkey located in the indoorfouldoor area near the mouse house
building (co-housed with 5 other Capuchin monkeys including Capuchin #3 above) had incomplete hair loss located
alang the length of the tail and its [l knea.

- Capuchin #5: A White-faced Capuchin monkey missing part of the left index finger kocated in the back room of
the mouse-house building had hair loss on both forearms and on the fail. The capuchin was observed vigorously
scralching al times during the inspection. This capuchin was co-housed with 2 othars (#6 and 7 below) and in a room
with twio other groups of capuching {including capuchin #5) and a group of DeBrazza' s Monkeys,

- Capuchin #6; A White-faced Capuchin monkey kacatad in tha back room of the mousa-house building had
patchy hair loss on the fail. This capuchin was co-housed with 2 others (#5 and 7) and in a room with wo other
groups of capuching (including capuchin #8) and a group of DeBrazza 's Monkeys.,

- Capuchin #7. & Whita-faced Capuchin monkey locatad in tha back reom of tha mouss-house building had
patchy hair loss on the tail. This capuchin was co-housed with 2 others (#5 and & above)
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and in a room with two other groups of capuchins (including capuchin #8) and a group of DeBrazza 's Monkeys,

- Capuchin #2:; A Brown (Tulted) Capuchin mankey located in the back raom of the mouse-house buikding had
extensive hair loss on its tail and several small patches on its back. This animal was observed vigorously scratching
at times during the inspection, This capuchin was co-housed with 2 other non-affected animals and in & room with
twa oiher groups af capuchins and a group of DeBrazza 's Monkeys,

The hair loss in Capuchins 1 & 2 were first identified to the licensee on 6 January 2014, Capuchins #3 - 8 were first
antifiad 1o the beanses on 7 January 2014, Thare was no writlan decumeantation regarding the raatment of ihesa
animals for hair less and the attending veterinanan stated o APHIS Officials that he would generally refer primates to
anather local veterinarian for treaiment. Hair loss associated with apparent discomiont [evidenced by scrafching) can
resull from a number of causes including saveral infectious cavsas. Lefl untreated these conditions may resull in
worsening of the condition, development of secondary infections, and unnecessary suffering. When skin disorders
ara resulting from an infectious cause, thay may be fransmitted to other uninfectad animals in the same enclosure or
enclosures nearby. Mumerous animals which appeared normal were housed with affected animals in mearky
enclosures, Comect by ensuring that all animals exhibiting these skin abnormalities are examined by a licensed
vaterinarnan 24 that appropriate diagnoshc testing can be complataed and a proper diagnosis can b2 made. The
licenses must follow all recommendations by the veterinarian including those regarding diagnosis, treatment,
prevention, contral of this condition, and recheck examinations, Records of these findings, treatment, and future
recommeandations must be kept for evaluation by APHIS Cfficials.

=+ & small Mandrill housed with the adult male Mandnll had hair loss over fop aspect of both forearms. On the right
arm the hair logs extends from the albow fo hand and on the left arm it extends over a smaller portion of the arm.

The underlying skin appears dry. This was first identified to the licensee on & January 2015 at which time he stated
that this iz probably due to stress because tha famale Mandrill in the adjacant enclogure (with limited tactile contact)
picks on and intimidates this animal. He stated that the female is a full-sister to this affected animal and thal negative
interaction is the reason they are separated, He stated that this issue has not been evaluated by a veterinarian and
fhere was no record that tha facility had contacled the attending vaterinaran far any evaluation. Thara was no
direction in the written program of velerinary care or the Mon-human Primate Ensichment plan i address hair loss or
hair plucking in primates. While hair loss in this area of primates often has an underlying behavioral cause, guidance
from tha attending velerinarian must be sought to ensure appropriata diagnosis and reatment and o prevent
worsening of the condition. Comect by contacting the attending weterinarian and following all recommendations
including his direction regarding the diagnosis, care, and treatment. Additionally, the enrichmeant plan shoulkd be
amended to address non-medical causes of hair plucking in primates if the veterinarian believeas this lo be an issue at
the facility

"**A black and white pygmy goal lecated in the main zoo area has a creamy white vulvar discharge, crusied
discharge dried on the vulva, hair loss on flanks, and significant crusts around its nose, The end of the tail alse has a
moderate amaount of dried dark dabris cakad in tha hair which appears (o be
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cantamination fram the discharge mixed with dir. The goat was bright, akert, and active and ate & small amount of
grain during tha inspection. The abnormalities wara initially observad by APHIS Officials on & January 2015 and
continued 1o be present on multiple days during the inspection process. When asked about this goat, the wife of the
licensee stated that this was an older goat and that she kooks ok, There was no record to indicate that the facility had
conlacted the atlanding vetarinarian about this animal and she was not an any treaimant at tha stari of the inspection.
Thiz was first identified 1o the wife of the licensee on 6 January 2015, Correct by having this animal examined by a
licensed veterinarian and following all recommendalions regarding appropriate diagnesis and treaimeant for this
candition. Addilicnally, the heanses musl maintain recards of the diagnesis and recemmeandations lor evaluation by
APHIS Officials.

" All of the muntjac in the enclosure between the macaques and African crested porcupine (tolal of 6) had fur over
their rump area that was ruffled and standing on and. Two of these animals (one male and ane femala) had a large
amount of dark brown material under their tails consistent with caked on diarrhea.  Diarrhea can be an indicator of il
health and can have many causes both infectious {parasites, bacterial disease, etc.) or non-infectious {prablems with
digt, individual metabolic disease, etc). Fuffled hair in the area of the rump can be an indicator of sevearal problems
such as skin disease or more generalized systemic problems. Failure to properly diagnose and treat this condition
may rasult in the worsening of the condition and possibly spread of disease betwesn animals (if the underlying cause
i infectous). There was no documentation that the facility has contacted the Attending velerinarian regarding hesa
animals. Gorrect by having these animals examined by the Attending Veterinarian and following all recommendations
regarding diagnosis, ireatment, control, and prevention of this condition. Addifionally the licenses must maintain
record of these recommendalions for evaluation by APHIS Officials. This was firsl identified to the licensse on 6
January 2015

" A fan and white llama kocated in the llama paddock in the main zoo has a mass under the jaw on the lefl side that
has crusty debris overlying this mass, This animal appearsed bright and alert, There was no documentation that the
facility contacted & vaterinarian regarding this animal. Massas in this area can result from numergus condibons both
infectious and non-infectious (such as tooth rool abscess, necplasia, etc). Failure to properly diagnose and treat this
condition can result in disease progression and lead to unnecessary suffering.  Correct by having this animal
axamined by the Attending Veterinarian and following all recommandations.  Additionally the licensea must maintain
record of these findings and recommendations for evaluation by APHIS Cfficials. This was first identified to the
licensee on & January 2015,

*** A mindature Zebu steer localed in the petting area of the main zoo had kang misshapen claws on both kind legs
with tha right maore affecied than tha lell. The auter claw of the righf rear oot appears (o be parially twisted under the
foot so thal the steer is partially wedght bearing on the culer wall. The Zebu did not appear 1o be lame at a walk. The
wife of the licensee stated that this was an older steer and that he has always had bad feet as did his father, She
also slated that tha facility uses a good farrier 1o trim hoovas, that he had trimmed the teat bar this Zabu in Decamber,
and that these are about as good as they
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normally look, There was no written documentation of any prior hoof trims.  Left untreated, long ar misshapen
hooves can progress and cause lameneass, abnormal stress on thea jeints, and discomfart o the animal. While there
was no record of recent farrier care, if this animal 's feet were trimmed in December, thare is an increased reason o
contact the Attending Veterinarian (AV) for recommendations about whether additional treatment is necessary,
Correct by confacting the AV and following all recommeandations regarding treatment and fulure moniforing of this
animal. Additionally the licensee must maintain records of these recommendations for evaluation by APHIS Officialks,
This was first identified to the wife of the licensee on 6 January 2015,

Each dealer and exhibitor shall establish and maintain programs of adeguate veterinary care to include the use of
appropriate methods to prevent, conirol, diagnose, and ireat diseases and injuries.  Adequate records of veterinary
cara (including all irealments provided by the facilily and communicalion of issues of health 1o the altending
veterinarian) are an integral part of an adequate program of veterinary care since they are necessary 1o ensure
cammunication betaaen facility staff a5 well as batween the facility and the attending veterinarian when animals are
exhibaing igns of medical proolems or have a history of previous problems. Fadlure of the facility 1o establish and
maintain an adequate program of wveterinary care (including record keeping) can result in delayed veterinary
traatment ard prevant tha attending veterinarian from making accurate diagnoses. Gorredt by ansuring that all
animals showing signs of injury, disease, of illness are promptly examined by a lcensed veberinarian and maintaining
adequate reconds from this point foreard.

All animals requiring veterinary treatment identified by APHIS Officials were communicated 1o the licenses as they
were identified. Additionally, APHIS Ofiicials discussed 3 comprehensive list of animals requiring care at the
conclusion of 7 January 2015 with both the licensee and his wile. This discussion included bolh the necessary
correciive action and a timeling for correction {given o the licensee as noon on Friday 10 January 20135)

2.40 by  (3) DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

“*DIRECT: Thirty five individual animals weara idantiied by APHIS Ciiicials in need of veterinary cara at the fime of
inspeclion. Based on statements by the licensee, the majority of these animals had not bean identified by the facility
prior to inspection, The animals that had been identified by the facility had not been reported 1o the attending
vaterinarian. When tha altending valerinarian visited the proparly af the request of the licensee on 8 January 2014,
he stated that he was not aware of the number of animals requiring veterinary cane prior 1o the licensee calling that
week,

*** In addition to the lack of observations above, the lcensee stated that during the winter bears go into the den area
and are only able to be chserved when they leave the den (which he indicated is very rarely]. The den area is
constructed of concrate block and although there is an off exhibil access point 10 view the inside of the den, this is
boarded up for the winter for warmih, Az a resull, the bears are not able to be observed when they are in their den
arag for the winter.  Whean inspactors commentad that they were unabla to observe the animals the licansae statad
that ke would need 1o make tham leave the den,
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disrupting their hibemation, to be able to ses them

Each exhibitor shall establish and maintain an adequate program of velernary care which includes daily observations
of all animals to assess their health and well-being, Additionally, & mechanism of direct and frequent communication
with tha attending velerinarian (AV) is required so thal imely and accurate infarmation an problams of animal healih,
behavior, and well-being are conveyed 1o the AV, Comrect by ensuring that adequate daily observations are
conductad and that information is conveyed o the attending veterinarian as required. Additionally, correct by making
necassary modibcations to tha baar anclosure or husbandry practicas 1o lacililate daily abservations during 1he winles
mionths.

Regarding the bear enclasure, correct by: 17 January 2014,
Regarding adequate daily observations of all other animals, cormect from this point forward.,

2.40 b} (4} DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

The following non-compliances with euthanasia were identified during this inspection

*** DIRECT: Thea refrigarator in the keepar building containad 10 dead guinea pigs that the licensea stated were old
breeders that had been culled from the colony to be fed 1o the big cats. While examining them for hair loss several of
the guinea pigs felt 1o have broken ribs and'or pelvic bones, When the owner was questioned he told the APHIS
afficials thal he kilked the guinea pigs by hitting tham against a hard surface. When tha licensse was askad by APHIS
Officals to demonsirate wsing a dead guinea plg, he raised the dead guinea pig above his head and threw it forcefully
anto the concrete floor. The written facility Program of Veterinary Care (FVC) does not include guinea pigs or their
aulhanasia mathod, APHIS alficials inloarmead the ewnar that is nol an appropaiate method 1o kil guinea pigs. When
the attending veterinarian came 1o the facility on 8 Janusary 2015 1o examing animals, APHIS officials discussed the
method used by the facility to kill guinea pigs. The aftending velerinarian stated that he was unawares that was the
method the facility was using and agread thal il was nol an accaplable mathad. The facility mus! seak the guidancea
of the attending veterinarian for an appropriate method o euthanize the guinea pigs that is in compliance with the
current AVMA Guidelines for the BEuthanasia of Animals. Also, tacility persannel parforming the euthanasia must
recalve any needed raining by the attending veternnarian regarding the use of the new method of euthanasia. The
facility PVC must be updated to include the guinea pigs and their method of euthanasia,

Correct before any more guinea pigs are euthanized by facility personnel.

*** Tha facility PVC lists gunshol as a method of euthanasia with no furthar explanation of the accaplablsa
circumstances for its use, Gunshot is net an acceptable routine method of euthanasia. It puts both people and other
animals af risk. Depending on the proficiency of the user, animals may only be wounded by the bullef and suffer pain
and distress unlil a latal shot can be execuled. The use of gunshol is mol an acceplabla methed of eulhanasia lor
small animals, The facility PVE must include the animals and condifions when gunshot may be used, Additionally, if
qunshof is to ba usad a5 a mathod of euthanasia, the licensea must s2ek additional wrilien guidance fram thea
attending veterinarian regarding specifics for the method (such as dreumstances for use, location of bullet placemant,
and location for this procedura],
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Furthermiore, the facility must maintain a list of the personnel authorized to perform this iechnigue and their training
reqgarding this method to demaonstrate proficiency. These racommeandations and records must be maintained by the
licenses and available to APHIS Officials upon request.

Correct by 10 Fabruary 201 5.

2.75 s]] (1}
RECORDS: DEALERS AMD EXHIBITORS.

The following recordkesping non-compliances were identified during this inspection

1] The facility had no racords of any kind, incleding numbar of animals an hand, births, deaths, acquisition or
disposition, for the following animals: 97 guinea pigs, 12 rabbits, 1 hedgehog. 1 zebu, 8 sheep, 4 flying squirreks and
1 Eastern grey squirrel

2) The facility did not have the correct numiber of animals on hand in thesr records and there were no records for
births, deaths, acquisition or disposition for the following animals: 19 pigs observed and 20 were in the reconds and
11 MNyala abserved and 10 were in tha recards.

4] The number of animals observed at the facility did not match the number of animals in the records for the following
animals: 20 murntjac observed and 17 wera in the records, 17 oryx were observed and 18 werea in the records, and 24
Zebra were observed and 5 were in the records,

4] The facility had no acquisition information for the brown Bennet wallaby acquired on 10/20/14.

Accurata animal records regarding births, deaths, acquisibion and dispasifion are used ta halp evaluate tha facility’ 5
animal care program and for animal tracking for ownership and health care concerns. Every exhibitor must make,
xwaep and maintain records or forms which fully and cormectly disclose the following information concerning animals
purchased, acquired, owned, hald, lsasad, or olbarwise in his ar her comral, or were transportad, sold, eulhanized o
otherwise disposed of by thal exhibitor, incleding any offspring born of any animals while in his or her possession or
under his confrol.

ii} The name and addrass ol the parson lorm whom the animals wera purchased or olherwise
acquired;

{il) Tha USDA cense or registration number of the person it he or she is heensed or registerad under the Act;

(i) Thiz wehicle license number and State, and the driver 's license number (or photographic  dentification card for
nendrivers issued by a State) and State of the person, if he or she is not licensed or registered under the Act;

{iv) The name and address of the parson fo whom the animal was sold or given;

v} The date of purchase, acquisition, sale or disposal of the animal(s);

(vi} The species of the animal(s)

ivil) Tha number of animals in the shipmant.

From this day forward correct by maintaining accurate records regarding the correct number of animals on hand af
the facility, and all new births, acquisitions, deaths and sales. Addibonally correct by reconsiructing, as much as
possible, the missing information for the animals on hand that are now at the
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facility by 10 February 2015

213 ey (1)
HANDLING OF ANIMALS.

The following non-compliances with animal handling were identified during this inspection;

"** This facility used tger cubs for photo shoots during the summer of 2014, During this inspection, the oensee was
asked about the facility 's handling of cubs from birth, He stated that the cubs are pulled from the female tiger at birth
and are cared for in a caretaker's homa naar the facilify. These cubs are than brought to tha facility at 2-3 weaks of
age during the day and put on display to the public in the gift shop when the zoo is open. The licensee staled that the
cubs are never fouched by the public during this time and they are on display behind glass in the gift shop. The public
is able to walk in the gift shop and up 1o the window, and the caretakers mova in and out of the tiger cub area o work
with other species during the day. The facility then starts using the cubs as early as 3-4 weeks for photos shoots
aftar their 1st vaccineg,

*** Several photographs and videos taken during photography sessions show tiger cubs as young as 4 weeks ald
being hald by a mamber of the general public. The licanses was shown thesa picturas and videos on 9 January
2015, During this discussion, he admitted that his daughter, who (s no longer at the facility, handled all of the cub
phote shoots and he was not aware of how the cubs were handled and never watched the photo shoots, Even
though the licensese previously stated that no mamber af the pulblic i allowed to touch the cubs during pholo shoots
at that point (though they were fouched later during interactive play sessions) the pholos show cubs as young as 4
weeks being hald by members of the general public. Additional photos / vidaos show members of the public holding,
louehing, and betlle leeding tha cubs thal appear slighily older. When showed the pholas, the eansas slated here
was no doutd the public was touching the cub and feeding it and that he was previcusly unaware that his daughter
was doing thal. Exposure fo members of the public by placing these animals in photo shoots and housing them in
areas where public feol traffic is present is a heallh concern for the cubs. Cubs of this age thal have nol baen
adequately vaccinated do not have fully intact immune systems and are therefore susceptible to many infectious
diseasas. The prachices describad above do not constitute handling thase cubs as carafully as possible and
unnacassarily risks harm and discomiort. The censes must ensune that if tigers are 1o be remaoved from the mother,
that handling must be done as carefully as possible and that exposure to members of the public does not ooour undl
fhe cubs are immunocompsatent and vaccinatad.

Correct from this day forward

*** The cwner and the elephant handler informed the APHIS officials several times during this inspection that the
female African elephant, Asha, is regularly walked across the sireet fo the 1500 hundred acre property cwned by a
friend {The Virginia Conservation Legacy). When asked when she was there last, the APHIS officials were told by
the elephant handler that Azha went the day before the inspection staried (5 January 2015}, The APHIS officials
werg told by tha licansae that Asha is allowed to roam frea to exarcise and play and will coma back ta the handler at
least every half hour 1o make sure he s still there waiting

DaAMA MILLEE, I V M

Prepared By:
CAMNA M MILLER, D W B UsDA, APHIS, Animal Care Date:
Title: SUPERVISORY ANIMAL CARE  Inspactor 6055 Mar-09-2015
Received By:
Date:
Title: Mar-10-2015

Ihspection Repolt Explans http: is 15 ahitna ake iTF._Explan




USD A United States Deparimeant of Agriculura I
_— Animal and Plant Health Inspaciion Service B4151135510721  inep o

Inspection Report

for her, The elephant roaming free withaut being under the direct control of the handler may result in physical hanm
ar unnecessary discomiort to the elephant. Whila out of view of the elephant handler, Asha may be physically inpurad
by discarded material or natural hazards that may exist on a property that karge. Additionally she could easily ingest
peisoncus plant material or wander into the road and get hit by a vehicle when not attended causing both a threat of
physical harm to ber and the public. Finally, the elephant could easily encounter anathar animal ar a person risking
both hamm o the elephant and'or the other animal'person if not under the direct control of the elephant handler. The
elephant must be under the direct contral of the handler unless the elephant is in a secured and safa area that can
canlain he alephanl,

Correct from this day forward.

2.1 ey 2 ) DIRECT NCI
HANDLING OF ANIMALS.

A video of a DeBrazza monkey in an undersized pet camier showed an extremely agitated monkey exhibiting signs of
behavioral distress during gitempts at providing a madical fragtment by facility staft. The vidaeo shows the monkay
being repeatedly jabbed with sticks in an unsuccessiul attempt 1o get the mankey o move from an airline-type plastic
pet camier {which is small enough that the monkey cannot stand erect) into @ small squeeze cage. During this time
facilty parsonnal were making loud noises in apparent attampts 1o scara the monkey into the sguesze cagse as wall
as talking loudly about other things and joking (making comments such as we need to get a cattle prod). During the
approximately § minutes that this was coourring, the monkey was frantically moving back and forth in the small carmrier
in an apparant atlempl o aveid being jabbed wilth the sticks. Al that fime tha squesze cagse was remaved from the
front of the carrier and facility siaff began an alternate method o fransfer the animal. A staff member (later identified
by the licensee as his daughtar) then insered a net into the carrier and after an additional minute removed the
maakey from the carfier. AL the point thal the animal was removad lrom tha carfier, the monkey was parially out of
the net being held primarily by its tail and jumps and flails around the room knocking things over while being partially
restrained by its tail.

The licenses was shown the video by APHIS officials on 09 January 2015 and was asked about his thoughis
regarding what he saw. He made sevaral commeants thrawghout stating * thay should nat be jabbing”™, © | am nol happy
about 1* |, and used descriptors such as * unprofessional® | * primitive” , and " inappropriate” . The licensee stated he did
not know abaout this event, was disappointed in what e saw, and that he trusted his dawghter be more professional,
Whan quastioned about the treatment of non-human primates in need of velannary cara over sevaral days, ha
menticned the use of a squeeze cage and said they have one on hand. The licensee asked his wife to view this

video and she also commented that she was also unaware of this event. She stated that the licensee’ 5 daughter was
in the video and that she {the daughterwas responsible for the care of this animal which she (the wile) believed 1o ba
a monkey that required daily treatment for & period of fime, The licensee did comment that the cage in front of the

pet taxi in tha vidao is 8 squeaze cage but when asked about the size af the squesze cage and wheiher this was ona
that an animal could be housed in for an extended period for ireatment (which he previously described as a method

of freatment of primates) he stated that the facility has a larger one, Based on comments made on the video and the
slatemants by the beansaa and his wile ragarding the treatmeant o
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this monkey, this is believed to have occurred on more than one occasion owver the course of treatment for this
animal. Jabhing &t an animal with sticks, yalling and talking loudly, and having unnecassary discussions whils
attempting to move a primate from one enclosure 1o anather are distressiul to the animal and very inappropriate. The
licensee agreed and used the term “clowning around” , This degree of intentional harassment of a primate on a
recurring basis is inhumane and sulficiant o constifute abusa. Physical abuse is never appropriale whan handling
animals as this can kead to injury o permanent peychological damage to the animal. Correct by handling all animals
as carefully as possible,

Correct from this day forward

2.1 {c) {1%
HAHDLING OF AMIMALS,

The following non-compliances with animal handling were identified during this inspection:

"** This facility used tger cubs for photo shoots this during the summer of 2014, APHIS officials discussed the
methods used for these photos shoots with the licensee on 9 January 2015, Several phatos and videos were shown
fo the heensea whara membars of the public are sitting on a bench and the facility handlars placsa a cub in the public 's
lap for a phote. A bottle is used to keep the lger cub' s interest and the handler gives the bottle 1o the public. In all of
the videos and phaotos, the figer cub being used is too big and too strong for this type public exhibition where there is
nodt & publc barrar in place. When showed each of the photos and videos, tha licensee made commenis like “tha cal
is too big®, "they should not be feeding i1, and "the child it oo close.” In one video, the members of the public were a
man and woman with an infant that appeared o be less than a year old. Whean seeing this, the licenses staled ha
was ral happy about whal he was seaing and thal ke was unawars this was going on during thase pholo shoats. He
dlso zaid that to him it looked dangerous and he was thankful that it was being brought to his attention, The use of
animals such as tigars in photo shoofs can be dangerous if juvenile tigers of this size are used. Thase animals,
which appear to be 35-40 pounds, are clearly 100 strong and oo fast to be handled without a barrier. Any fulung
photo shoots must be done with smaller cubs that can be adequately confralled to minimize risk (o the public (and
have baen adequately vaccinataed fo minimize risk to the cub) or a barrier is required bebasen the liger cub and tha
public,

Correct fram this day forward
*** The cutdoor enclogure for the female African elephant consists of a double stranded electric fence surrounded by
a public barrier thal is approximately 4 feal high and constructed of hog-panel type fencing. The facility was nol open
o the public at time of the inspection. The elephant handler was also responsible for providing care to other animals
at the zoo in addition 1o the elephant. Caring for the addifional animals akas him to ofher areas of the park on g
reqular basis, keaving no handler to supervise the elephant at imes when she s in her ouldoor enclosure, The
electric wire fencing may not be a sufficient barrier to contain the elephant if startled or harassed by persons/events
that may accur when the public s présant.  During public exhibition, animals mwest be handlad 20 there i minimal risk
of harm bz the animal and the public, with sufficient distance and/or barriers between the general viewing public so as
o assure the safety of the animal and the public. Correct by ensuring that the elephant is always
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adequately supervised by a knowledgeable and experienced elephant handler while she is present in her current
autdoar encksure (the alectric fancea) when the facility is opan fo the public.

Correct by: Prior to public admission to the zoo,

3.27 (b} DIRECT NCI
FACILITIES, OUTDOOR.

Two oval metal stock water troughs on the patio of the keeper building were housing numerous guines pigs cutdoors,
Tub #1 housed 22 adult guinea pigs and their ofispring and tub #2 howsed 28 adult guinea pigs with affspring an &
January 2015, The lemperature measuraed with the Kestrel 3000 ranged from 36.4 1o 37 dogrees F at approximately
1100 a.m. On 7 January 2015 these same two oval metal stock waler troughs housed 40 adult guinea pigs with
affspring and 38 adult guinsa pigs with their ofspring. The temperature measured with 3 Baytek MiniTemp MT-&
non-contact thermometer away from the heal lamp ranged from 15-18 degrees F and under the haat lamp rangead
from 4.5 (42 Max)-39.5(46 Max) dagrees F at about 9:35 a.m,

An oval metal stock water trough in an unheated trailer (ub £3) housed 17 adult guinea pigs with their offspring on 7
Jamuary 2015, The femperature measured with the Kestrel 3000 was 36.9 degrees F at 10:19 a.m,

These temperatures are significantly below the required 60-85 degrees F for indoor guinea pig facilities. All three
aval metal stack watar froughs housed guinea pigs with areas of hair loss, Tha attending veterinarian examined thea
guinea pigs on 8 January 2015 and suspected ringworm. The siress of the low lemperatures may be contributing o
the dermal problem in the guinea pig colony, The owner said he had a variance o house the guinea pigs, but could
anly find his reguest for a varnance. The description of ihe hausing in thal reguest is diffterent than tha current
housing and no reply to the request could be found, Housing guinea pigs outdoors when temperalures are near or
below freezing is not an appropriate climate for their health and well-being. Guinea pigs shall not be housad in
autdear facilities unless such laclities ars lecated In an approprate cimata and prar appraval lor such hausmng s
obtained from the Deputy Administrator,

The Tacilily owner was informad on Wednasday lale afternoon by the APHIS officials 1o have this correcled by noon
on Friday, 9 January 2015,

3.28 {a) (1)
PRIMARY ENCLOSURES.
The enclosure housing the guinea pigs in the frailer is a metal stock water trough. The bottom edge of this trowgh is

rofted and rusted ta the paint that the tacility has duct taped the area and placad cameant blocks neaxt to the trough ta
soecure this arga. During this inspection, the brick was removed and an
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inspectors hand could be placed into the enclosure from the oulside throwgh this rotted area.  This trough is &
potantial injury hazard or route of ascape o the guinea pigs.  This frough regquires repair ar replacamant to ensure it
adequately protects the guinea pigs from injury and containg the animals.

Correct by: 17 January 2015

3.28 () (1) ]
PRIMARY ENCLOSURES.

Adult guinea pigs with their litters were housed in oval metal stock water troughs that measured 31.5 inches wide in
the mid-saction by 92 inches long with curved ends (decraasing the interior space of tha enclosura). Tha ares of
each oval metal stock waler trough was 1905.75 square inches (60.5X31.5) plus 7789 square inches

(314015, 75x15,75)) to equal 2684 square inches, Each trough had 2 eight inch diameter water bowils that took up
1005 squara inches of floor space (253, 14x(4x4]) and 2 fen inch diameter food dishas that took up 157 sguare
inches of floor 2pace (2X3.14x(5X5)). The floor area for the guinea pigs in each of the metal froughs was
approximately 2428 square inches when the area of the bowls/dishes was subiracted (2684-(100.5+157)).

Each adult guinea pig and nursing female with her litter requires at least 101 sguare inches of floor space so each
fub can house a maximum of 24 of these guinea pigs. Weanad guinea pigs weighing less than 350 grams require at
lasl 60 square inches of lloor space so when weanesd guinea pigs are alsoe housed with the adult quinea pigs then
less adult guinea pigs can be housed in the metal troughs, While inspecting the guinea pigs on & January 2015 the
awmer informed tha APHIS officials that he thought he coukd housa up to 22 adult guinea pigs in the metal stock water
frowghs. On & January 2015 there were 22 adult guinea pigs and their lifters in Tub #1 and 28 adult guinea phgs with
their litters housed in Tub #2, APHIS officials returned to these iubs to re-evaluate temperature the morning of 7
January 2015, At that tima, thera weare 40 adult quinsa pigs with thair littars in Tub #1 and 38 in Tub #2. The froughs
did not provide adequate floor space for the 28, 38 and 40 adult guinea pigs with their litters. Thene were guinesa pigs
in each of these troughs with hair loss that were cited under veterinary care. Overcrowding can be distressful and
resull in the animals being more suscaplibla o disease and heallh problems. Each adull guinea pig and nursing
guinea pig must be provided at least 101 square inches of floor space and each weaned guinea pig weighing less
than 350 grams must be provided at least 60 square inches of floor space for their healh and comfort,

Correct by 17 January 2015

3.3 {a) (1)
SAMNITATION.
The three oval metal stock water troughs housing a todal of 37 guinea pigs with their litters had excessively wet and

dirty bedding below a layer of clean bedding. Tha ownear infarmed the APHIS officials that the personnal clean the
enclosures by removing the old bedding in half of the enclosure, pul in new
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bedding, and then remave the old bedding in the other half of the enclosure and put in new bedding. This is done
while tha gquinea pigs were in the enclosures. Thesa enclosuras are not baing adequately cleanad or sanitized at
lpast ance every 2 weeks in the manmer provided in paragraph (a)(4) of this section. All three of these enclosures
have guinea pigs with hair loss that were cited under veterinary care, The accumulation of wet dity bedding and lack
af sanitization of the enclosures may craate an anvironment for the accumulation of parasites andior growih of
bactera and fungl. Addiionally, the impact to the animals due 1o the presence of wel bedding is further exacerbated
by the extremely cold conditions, Guinea pig enclosures must be cleaned and sanitized often enough to prevent the
aceumulation of axcrala or debris and al leas! ence avery 2 weeks in the mannar previded in paragraph {a){4) of this
sgction

Correct by 17 January 2015,

3.56 a1
SANITATION.

The & hutches housing & rabbits in the back breeder area had excessive debris accumulating om the wire mesh walls
and in the areas batwean the wire floors and walls. These enclosures did not appear to have been clean in a lang
while. Additiomally, the 2 rabbits housed in the chain link dog kennel directly on the ground had an excessve
accumulation of excreta mixed with the gravel floor. Bacteria and fungus may grow in the excessive debris and grime
and cause the animaks (o becoma ill. Tha enclosuras must be claanaed to minimize diseassa hazards which ncludsas
sanitization at keast every 30 days in the manner provided in paragraph (BH3) of this section.

Correct by 24 January 2015,

3.75 e}
HOUSING FACILITIES, GENERAL.

Produce {fruit and vegetables) was stored in open boxes on the floor in the keeper building against shelves with cans
af paints and next to enclosures housing nonhuman primates. Paint'debris an the ouiside of tha paint cans may
contaminate the produce. The primates housed in this area are close enough that they may unnate andior cefecate
on the produce andior throw items out of the enclosure onta the produce, Additicnally, normal cleaning procedures
far tha anclosuras may contaminate the produce with animal waste. Eating contaminatad praduce may cause he
animals to become il Supplies of food must be stored in a manner that protects the supplies from spoilage,
cantamination and wermin infestation. The supplies must be stored off the floor away from the walls, o allow cleaning
undermaath and around tha supplies. Food requiring rafrigeration must ba stored accordingly and all food must be
stored in a manner that prevents contamination and deterioration of its nutritive value, Only the food and bedding
currently being used may be kept in animals areas, and when not in actual use, open food and bedding supples must
be kepl in leakprool conlainers with tightly fitling lids 1o prevent spoilage and conlamination. Subslances thal are
toxic to the animals must not be stored in food siorage and preparation areas
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Correct by 24 January 2015

3.80 fap 1)
PRIMARY ENCLOSURES.

The padiock for the door of the outdeor black and white lemur area was found unlocked during this inspection, The
tacility rapresantative locked this padlock ance APHIS officials pointad it ouf to tham.

The glass partition between the gift shop and the snow macaque cutdoor enclosure has an approximately 8 inch
vartical crack midway along the bottom of the pane upwards approximataly 8 inches. There g alsa a eircular
punciure-type damage about in the middle of the pane.  This iz a potential injury and escape hazard should this
damage worsan, This window requires repair or replacement 1o ensure it remains structurally sound and is in good
repair.

Correct by: 10 February 2015 for window and ensure all padiocks remain secure at all times

3.80 (b} (&) i)
PRIMARY ENCLOSURES.

Cne femake Spider monkey is being housed in a primary enclosure measuring 45" by 47" and 8" in height,  This
aguals a total floor space of 15.01 square teet.  This primaie is & brachiating species in Group & and requiras 25.1
square feet of flogr space.  Thiz animal was acquired this fall according to facility staff.  This enclosure immediately
adjoins the enclogsure with & group of Spider monkeys and this primate is in visual, auditery, and tactile contact with
the other Spider monkeys. This animal requires addifional space o meat its minimal space reguiramants. Lack of
adequate space does not allow this brachialing specie to engage in normal species-lype behavior including swinging
and may lead o physical and behavioral problems, A facility maintenance person informed the APHIS officials that
whan he buill the enclosure he was unaware of the spaca requiremants and could easily enlarge the enclosure.
Correct this by providing this animal an enclosure meeting i1s space reqguirements,

Correcl by: 24 January 2015

3.81
ENVIRONMENT ENHANCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING.

The following non-compliances with the facility pimate environment enhancement plan were identified during this
inspection.

1) The only primate environmeant enrichment propasal for the facility is dated August 24, 1992, and there is no
indication that it was reviawed or approved by the altending vetarinarian., This plan does not includea the following
species currently housed al the facility; ¥ DeBrazzas, 2 red ruffed lemurs, 4 black and while
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ruffed lemurs, and 2 greater bush babies, The facility proposal states: "The kg book will be divided according o
aach individual or family group and will be used ta kesap a written record of enhancement techniqueas, inferactive
periods and the MHP's responses and behaviors to these stimull. Care-givers will also note any aberrant behavior in
this log." A sample of the weekly enrichment log sheet for a species is included in the facility's primate environment
anrichment proposal. The facility parsonnel infarmad the APHIS officials that the log book is nol being kapt.

The development and implemeniation of environmental enhancement plans to promote psychelogical well-being in
nenfiuman primatas has promated social housing and enrichad tha environment of the nonhuman primates resulling
in a decrease in sterectypic behavior, The facility must develop, document, and follow an appropriate plan for
amvironmeant anhancement to promate the peychological well-being of all their nonhuman primates. The plan must be
in accordance with tha currently acceplad professional standards as ciled in appropriata prolessional ppurnals ar
reference guides, and as directed by the altending veterinarian. This plan must be available to APHIS upon reguest.

Correct by 10 February 2015.

2] The facility praposal alsa states: "SPECIAL CASES: Any MHP not housad within visual or aural distanca of a
compatible species will recese regular interaction with humans (care-givers) in order 1o promote its normsal
development and behavior&Interactive periods shall transpire no less than 5 days per week, for at least 15 minutes,
and a written record of each episode will be kepl in a log boak.” A sample for listing of ndividually housed nenbuman
primates with date, animal identification and reason for individual housing and enrchment log is included in the facility
‘s pnimate anvironment enrichment proposal. A DeBrazza monkey is being housed alone in a room with no other
nenhuman primates. The facilily personnel had not done any of the documeniation as indicaled in the faclity
proposal, At the start of the inspection facility personnel had informed the APHIS officials that there were no
nonhiuman primatas idantihed as spacial cases or neadad addifional’exira ennchmant.

CeBrazza monkeys are social and being housed in & room without other nonhuman primates can be distressful and
causa steractypic behavior. Tha DeBrazza monkey must be provided spacial attention regarding enhancamant of ils
emvironment, based on the needs of the individual species and in accordance with the instructions of the attending
vaterinarian,

Correct by 17 January 2015,

3.84 (a)
CLEANING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

Mearly every non-human primate primary enclosure at this facility is excessively dily, The enclosures that are the
worst are those indoar enclosures in the Tamarin building. The Tamarin anclosures hava baen scent marked and are
covered with grime inclueding all the strands of the wire mesh walls, the culside of all nest boxes, the climbing
branches and shelves placed in the enclosures, and the feed container holders in the enclosures. It does not appear
that thase anclasures hava baen thoroughly claansd in quite some fima. The licensee commeaniad on the fact that
these animals scent mark and cleaning too much of their
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soenting can be problematic. Even though this is true, it is possible to clean thoroughly all areas of the enclosures on
a rotating basis to ensure that all surfaces are cleanad regularly.

Cither primate enclosures were also found to be in need of cleaning including the indoor area for the tufied capuching,
the indoor araa for the spider monkeys, tha indoor lemur area, the indoor wihite facad capuchin area, the indoar
Mandrill area, and the capuching and DeBrazza monkeys in the mouse house bullding. Al of these areas have
surfaces in contact with the primates that are covered with grime and require cleaning including the solid walls,
shelves, wire mash lencing, and cailings. The shelves in the ufted capuchin area ara coverad with a layer of leces
and grime. Many of the walls in these areas are dirly and stained from either animal hands or grease from fur, Many
cailings in these areas are rust stained or covered with fiy excrement markings. Failure to clean on a regular basis
exposes Ihe animals 1o disease hazards and does nol salisly accepled cleanliness standards.

The tacility must ensura that all primary enclosures housing non-human primates ara cleaned an a regular basis.
Additionally, all indoor primate enclosures must be cleaned and sanitized al least every 2 weeks or as often as
necessary to prevent excessive accumulation of dirt and debris in accordance with section 3.84{b){2). For those
primates that reguire special consideration for scant marking tor thair weall-Bsing, the facility may ulilize a rotating
cleaning schedule thal addresses this concern whike also ensuring that their enclosures ane kept sanitary and in
accordance with this section and 3.54{012).

Correct by, 24 January 2015

3.84 {c)
CLEANING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

Several areas housing non-human primates have miscellaneous items, rash, discarded matter, and unused items
that raguira removal and proper sforage. Thesea areas all also hava dirt, dust, and cobwabs that require cleaning.
The area behind the mouse house building which houses Capuchin and DeBrazza monkeys has excess pel taxis,
plastic bing, caging supplies and plastic trash bins stored there, Inside the mouse house buildings, there are
cabavebs and dirt in the front kespar area that requires daaning. Walls are stainad and discolared with mald or
mildew damage near the DeBrazza monkey housed in that asea. In the Tamarin building, there are items in the from
entry area that are being stored including an old weight set and other miscellaneous items.  This building was also
dirly wilh the walls behind and next 1o anclosure having grime and build-up thal requira cleaning. There are cobwebs
throughout this building. The ceiling comers all have dust’'cob webs that require removal. Several ceiling tiles of the
drop ceiling are either discolored or have water damage and require replacement.  The area behind the white faced
Capuchin building has a ceceased wild rabbil in a live trap. This rabbil needs 1o be removed.

All of thesa areas ara in nead of a thorough cleaning, removal of unwanted itams, and propear storage of items still
negded. This clulter concern i compounded by the fact that there is evidence of a large rodent population at the
facility. Pest control and housekeeping significantly impact one another, These piles of excess material piled
thraughaut tha facility and cob/dust webs in cormars and naar anclosuras maka manitonng for pests difficult o
impossible, The clutter iz alse a breeding ground for these mammalian
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pests. Additionally, excessive clutter and general disorganization makes it difficult to maintain necessary standards
tor cleanliness of anclosures.

Correct by 10 March 2015

3.84 (d)
CLEAMNING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

There is an overwhelming pest control problem at this facility, Numerous rodent holes were found throughout the
facility including by the lemur building, tha tufted capuchin building, by the snow macague anclosure and bahind the
ouldoor capuchin housing. Additionally, dead rats were found next 1o the lemur building, snow macaque enclosure
and bahind the tufted capuchin building, Rodent bait boxes are present throughaut the facility but significant rodent
activity is still presant as evidenced by tha excassive number of rodent holes both in and araund the animal
enclosures, This facility also has a significant housekeaping concem with clutter and piles of unused or excess ilems
throughout the facility, These areas provide hiding places and are a breeding ground for mammalian pests,
contributing to the pest problem. The presence of rodents is a polential disease hazard (o the animals as these
rodents can be carriers of disease and parasites. An effective pest contral program must be established to ensure
cantrol of these mammalian pesis.

Correct by 10 February 2015

3.125 (a)
FACILITIES, GENERAL.

The following areas were found in need of repair or replacement:

1., The fence around the goat pasture by the road has & broken tensioner wirg and 2 sections where the fencing is
broken on the side near the road.

2., The chicken wirg on the first landing of the mountain lion perch has an area with broken wires that is loose and
pulled away from the struciural supgaort.

4., The buried fence flooring for the Alrican crested porcupine enclosure has an area under the water receptache
where the flooring is unravelling. There are also 2 areas that this flooring has been significantly uncovered by the
animals andfor erasion.

4, An area of metal stripping above the concrete block in the giraffe building is loose. There are alse 2 areas of
chain link fencing broken on the bull giraffe enclosure fencing.

5. The alephant building has 3 areas of melal strippang above the alephant anclosure that have bean pulled away
from the building wall,

6. The sheltar for the zebra yard in the main zoo has an area of loose matal comer siripping.

7., The lama fencing for the main llama yard containing 26 llamas has areas where the lowest horzontal fence rall
i at least 21 inches from the ground,  Smaller llamas may be able to get under this rail

8. One electncal outlat in tha cub halding raam has na outlet cover. The daar to this raam is 8 50080 harizantal split
door that has damage to both the top and bottom sections,

9. Spare metal fence panels were found in the patbellied pig yard leaning against the enclosure fence
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behind the shelters

10, Rolls of chain link fencing were found in fha pasture for the zebras at tha beeeding farm lacaton.

11..2 large nails are in the top of the stump in the bear enclosure. These are a potential injury hazard to the
animals

Al of these areas are in need of repair or replacement.  They are all areas of potential injury or escape. The facility
must ensure that all animal enclosures are maintained to adequately contain the animals and protect them from
IMpUry.

Correct by: 10 Februany 2015 for llama fencing and rolls of fencing in zebra pastura, 17 January 2015 for all others.

3.125 ic)
FACILITIES, GENERAL.

The following non-compliances with food storage were identified during this inspectian,

1) Thie walk-in freezer used 1o stone meat 1o feed the animals is filthy and ice has accumulated om the back shelves.
Animal livestock carcasses far feeding were piled on the floor, uncovered and dirty, This food is not free fram
cantarminatan ar fragzar burn and its consumpbon could result in animal illness and discombfort. Tha freazer alsa
contains deceased animals praviously exhibited at the facility such as a giraffe head and numerous bird specimens
The licensee stated that these are being stored for later use as taxidermy specimens, Bodies of dead exhibit animaks
musl rat be stored in the same Ireezer as food to prevant conamination af the meat from disease organisms that
may have caused or confributed to the death of the exhibit animals. The dead exhibit animals, the piles of dirty
uncoversd animal vesiock carcasses, and any other contaminated and/or freazer burmed food must be removed
fromm (e wialk-in freazer. The lreezer must be cleanad and the lrazen lood wiapped of stored in closed containers Lo
protect the food supplies from deterioration, contamination and freezer burm,

Correct by 24 January 2015,

2] The hay stored in tha hayloh above tha stalls by the keeper building is contaminated with bird faces, feathars, alive
and dead pigeons. A couple of old mattress infested with pigeons and multiple containers are also stored in the
hayloft. Bird feces, feathers and pigeons may contain bacteria and’or parasites. Hay that is wet with feces may
mobd. The animals receiving this hay may become ill. The old matiress, containers, pigeons and contaminated hay
must be removed, and the hayloft cleaned for the hay 1o be stored in facilities that adequately protect it against
detariaration, melding and contamination by vermin.

Correct by 24 January 2015
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3127 () DIRECT NCI
FACILITIES, OUTDOOR.

One Blesbok is being housed with muntjac deer in a pasture behind the barn near the keeper building. The muntjac
dear have shalters that are foo small far the Bleshok to entar and there is no other shalter tor this animal. The

licenses staled that the rear of the barn has stall doors 10 allow the Blesbok access 1o shelter bul currently the stalls
are occupied by other animals and the facility would need o move animals to allow the Blesbok access to the barn,

One femake white Dromedary camel is being housed in the elephant rde area without adequate shelter. The animal
is housed in a pasture with the elephant ride stand. The ride stand does have a roof but has no sides and does not
provide adequate shelter for this animal. The licensee stated thal the camal is in this area so she has plenty of spaca
o move, is away from the other camels, and is easily accessible 1o s1aff as she iz bred and due to calve soon.  This
posas an additional concam as the newborn calf would also need shelter from the inclement weather, Ambient day
lime lemparaturas were highast on the first day of the inspection {(below 40 degrees Fahrenheil as measured by
inspectors in the moming | and significantly colder on in the subseguent days (in the single digits to 20 degrees F with
a significant wind chill).

Both the Blesbok and the Dromedary camel require shelter 1o ensure their health and well-being, Failure o provide
adaguate shalier exposas animals to tha weathar and is especially impariant far the expectad newbaorn call. Correct
this by providing these animals adequate shelter,

The licensee and his wile were informed by APHIS officials on 07 January 2015 that thess animals required sheltar
n kater than noon on Friday 09 January 2015,

3.127 ic)
FACILITIES, OUTDOOR.,

The three outdoor yards housing 18 Sitatunga, 17 Oryx, and 5 Zebras, were excessively muddy on 06 January 2015
Ewven though the facility placed large round bakas of hay in the sheltars for the animals allowing them {o hava a dry
place to stand, these yvards remained muddy enough that the front Ioader used o move hay bales into the Siatunga
vard left ruts at least 4 inches deep. The zebra were muddy above all 4 pasterns, By OF January 2015, the ground
was frozen due to waalther., Thase yvards require additional drainags or substrate (o ansure the animals can remain
dry in all zeasons, Correct this by providing proper drainage o these animal yvards

Correct by: 10 February 2015

3.127 (d)
FACILITIES, OUTDOOR.,

Thig facility has an approved perimeter fence variance allowing the perimeter fence to also act as the primary
anclosure tenca for some of the hoof stock. There are many araas where a:icess items including
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stock water troughs, plastic furniture, rolls of fencing, transport enclosures, plastic poals, and other miscellaneous
itams are being stored against the panmeter fence craating a patential "step” for animals to gat aver the fenca.
Seweral other areas of the fence have trees growing throwgh the fence or areas that are impossible 1o inspect
because it has been overgrown by brush, There are also 2 enclosures containing one spotted skunk each and one
anclosure containing 3 red squirrals behind the mouse house building that are immediately next fo iha panmeter
fence. Several emply small animal enclosures have also been mounted onto the perimeler fence. In one area of
perimeter fence by the mouse house building, a chicken was obsarved walking underneath the loose bottom of the
lernes.

The perimeter fence is not funclional inits current condition. The licensee must ensure that no items are siored near
or on the parimeler fence that could polentially act as a "slep” for animals Io gel over, no trees o brush is aflecting
the structural strength or the ability to inspect the fence, and that all primary enclosures not included in the perimeter
tenca variance are placed af least 3 feat from the perimetar fence. The licensae should conduct 3 thorough self-
inspection of the entire penmeter to ensure that all areas of perimeter fence comply with these reguiremeants in
addition o those listed above

Correct by 10 February 2015 to remove items from fenoe, 10 July 2015 for all other items

3.129 {a) DIRECT NCI
FEEDING.

The following feeding non-compliances were identified during this inspection

1] Direct nan-compliance: The 2 bears did not have any food in their anclosure. The facility owner informead {he
APHIS officlals thal the bears were not provided waler or food from the first of December unill March to encourage
hibernation and not leaving the den, One of the bears walked out of the den and was cbserved in its enclosure by
twea of tha APHIS afficials. Bears panodically leave their dan during wintar manths and eal or drink. Tha bears cauld
become distressed if hungry and they do not have access o any food. The bears must have actess o some
wholesome food to provids for their health and comfort.

The facility cwner was informed on Wednesday late afternoon by the APHIS officials to have this corrected by noon
on Friday, 3 January 2015,

2] The 2 tigers, 2 puma and 5 servals are fed meat stored in the walk-in freezer. Animal livestock carcasses for
teeding wara pilad on the flear, uncoverad and dirty. This food shows signs of desiceation, freezer bum, and ganeral
contamination.  Some of the whole deer {intended for feeding) show signe of scanvenging on the carcass.
Ceteriorated meat {such as that with freezer bum) may have decreased nutritional content and feeding contaminated
meat may rasult in illness. Thasa carcasses must not be led for the health of the animals. Corract by ensuring that
frozen meat is propery stored when frozen and properdy thawed at refrigerator temiperatures in a clean envircnment
o pravent bacterial contamination and daterigration of the meat. Meat fed o the animals must be wholesome,
palatabla and free from confamination and of sulficient guantity and nuiritve valus o mainain ke animal is good

health,
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Correct from this day forward.

a) According 1o the boensee the hoof stock is fed hay from the hayloft above the stalls by the keeper building. This
hay is contfaminated with bird feces, feathers and dead pigeens. Bird feces, feathers and pigeon carcasses may
conlain baclana and parasias and cause the animals recaiving the hay to bacome ill. Contaminatad hay must not be
fed for the health of the animaks, Hay fed o the animals must be free from contamination and of sufficient nulritive
value fo maintain all animals in good health,

Correct from this day forward.,

4) There were 10 dead guinea pigs in the refrigerator in the keeper building that the ownar informed the APHIS
officials that were going to be used o feed the felids: 2 tigers, 2 puma and 5 zervals. Al least two of these guinea
pigs had palchas of hair loss. There wera also several live guinea pigs that weare idantihad with hair koss which
appearad similar (o these lesions and were cited under velerinary care. The attending veternarian examined the live
guinea pigs on 2 January 2015 and said the hair loss was suspicious for ringworm, Ringworm is contagious and
animals with suspecious lesions ara nat considarad wholesome 1o be afferad as food and must ol be fad.

Correct from this day forward.,

3) The facility has a felid feeding plan. The original plan was written with a differant vitamin supplement added to the
meat than is currently used. The new supplement was written onfo the margin of the plan, but the directions on the
supplement container are differant than what is directed by the plan and how the facilily personnel are applying the
supplement to the meat. Both the plan and facility personnel have informed APHIS personned that the meat is dusted
with tha supplemant. Tha directions on the supplement container are per weight of the animal and range from 1/4 of
a scoop for a 1-3 pound animal 1o 8 scoops for a 500 pound animal. Feeding the animals meat with the wrong
amaount of vitamin/mingral supplement may cause preventable health problems, Also the facility hand raises tiger
cube. Thara is no written guidance in the talid faeding plan for the hand ragaring of tiger cubs. Tha licansae stalad
that he really wasn't sure how or what cubs were fed, thal his daughter was responsible for all aspects of cub rearing.
Proper nutrition is very impartant for tiger cubs. Cubs fed an imbalanced or nuiritionally incomplete diet can develop
metabolic bone disease resulting in fractures or deformed bones. The leling feading plan mus! ba updated under the
direction of the attending veterinarian to provide a deel with the nutritive value to maintain all the felids in good health,

Correcl by Fabruary 10, 2015,

3.130 DIRECT NCI
WATERING.

The 2 bears did not have potable water in their enclosure. There was only dirty green water in a large metal poal
The facility ownear informed the APHIS officials that the bears wara not provided water (other than this poal] or food
from the first of December until March to encourage hibernation and discourage animals from leaving the den. One
of the bears walked out of the den and was chserved in its enclosure
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by two of the APHIS officials. Bears periodically leave their dem during winter months and drink water andior eat and
do nesad fo be provided with patable water duning winter months, Drinking cortaminataed water may rasult in illness.
Additionally, if the faciiity is not providing fresh water on a regular basis, there may not be any water during long
pericds of significant cold temperatures {ie, when the pool is frozen) which could farther compromise animal health
The bears musl have access to polable walar to provide far theair health and comfart.

The facility owner was informed on Wednesday late afternoon by the APHIS officials to have this corrected by noon
an Friday, 9 January 2015.

3.1 {ah
SANITATION.

The following non-compliances with cleaning of enclosures were identified on this inspection

1] The 5 enclosuras housing the 11 Prevast squirrels in the Tamarin building had excessive debirs and grime caked
on the wire mash walls of the enclosures and on all surfaces II"|I3|u'::||I'IQ parchas and mest boxes and do niot appear 1o
have been cleaned in & long while

2] The enclosure housing 4 lyving squirrels in the mouse house buikding had excessive debris accumulating on the
wire mesh walls and dirty hay on the floor, Debris and cobwebs are accumulating under the enclosure in the catch
pan. Thiz enclosure doas nat appear 1o have baen cleaned in a2 long whila.

Bacteria and fungus may grow in the excessive debris and grime and cause the animals fo become ill. The
enclosures musl be cleaned to minimize disease hazards.

Correct bath items by 24 Januwary 2015

3.1 ic)
SANITATION.

There is a significant clutter concern at this facility, The field area near the freezer containg excess items including
ald caging supplies, matal barrels, tencing materials, tires, animal skulls, jgw parts and a pile of wooden pallets. In
the barn near the keeper area, there are freezers with excess caging materials, rope, pet taxis, and olher
miscellaneous items stacked on top of them, Mext o the fallow deer enclosure there is an old truck tire, spare
tencing and building materials being storad. Much of the panmetar fence has ilems leaning against it that also neead
1o be removed, discarded, or properly stored. |0 the keeper bullding, there are paint cans, various building supplies,
tools, and other miscellaneous items near the hedgehog enclosure. These items should be removed from the
proximity of this animal s enclosure or the anclosure moved 1o another location.

Al of these argas are in need of a thorough cleaning, removal of unwanted items, and proper storage of items still
neaded. This clulter concern is compounded by the fact thal there is evidence of a large rodent population at the
facility. Pest control and housekeeping work hand in hand, These piles of excess
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material piled throughout the facility and cobd/dust webs in comers and near enclosuras make maonitoring for pests
difficult fo impassible. The cluttar is also & braeding ground for thesa mammalian pests.

The licenses must develop a plan o remove all unwanted items, clean the affected areas, and properly organize and
slore ilams still neadead for the husbandry and cara of the animals.

Correct by: 10 March 2015

3.1 (d)
SANITATION.

An overwhelming number of rodent hales were found throughout the facility including in the muntiac yard, behind the
porcuping enclasure, and inside the bottle fed muntiac yard. Addibonally, 2 dead rats weare tound inside the muntjac
vard closest 1o the porcuping enclosure and several dead rats were found outside the perimetar fence. Rodent halas
were also found near the trailer howsing guinea pigs and near the rabbits housed outdoors.  Rodent bait boxes are
prasent throughaut tha facility but significant rodent activity is still presant. In the guinsa pig trailar, bird eggs,
droppings, and feathers were found in the vent on one wall. The hay storage in the lofl of the bam near the keeper
building has a significant avian pest problem,  All of the hay in this loft is covered with bird feathers and droppings
Sewveral pigeons were absarvad in this loft during this inspection. Thers is alzo an old matirass in this loft thal s now
being used by the birds to nestin,  Several dead pigeons were found on the floor of the loft. This facility alse has
gignificant housekeeping concerns with clutier and piles of unused or excess items throughout the facility, These
areas provide heding places and are breeding grounds for mammalian pests, conbributing o the pest problem.

The pragence of thesa mammalian and avian pets is 8 potential disease hazard o the animals as these rodants and
birds can be carrers of disease and parasites. An effective pest control program must be established o ensune
control of these mammalian and avian pesis

Correct by: 24 January 2015 for avian pest and 10 February 2015 for rodents

*** This inspection was conducted on January 63, 2015, Al Direct non-compliances and animals in need of
vaterinary care wara reviewed with the licansae varbally on 7 January 2015, A formal exit interview was conducted
with the licensee on 11 January 2045,
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