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2.40 (a) (1} REPEAT
ATTEMDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(a) Each dealer or exhibitor shall have an attending veterinarian who shall provide adequate veterinary care to ifs
amimals in compliancs with this saction.

{1} Each dealer and exhibitor shall employ an attending veterinarian under formal arrangements, In the case of a part
-time attending vaterinarian or consultant arrangameania, the formal arrangements shall include & written pragram of
vetarinary care and regularly scheduled visits 1o the premises of the dealer or exhibitor;

A owrillen program of velerinary care was unavailable for review. A writlen program of velerinary cane musl still be
completad to address the following items:

Vizitz to the facility; Vaccinations; Parasite control; Emergency Care; Euthanasia; TB testing and additional program
topics relating to animal health

2.40 e} (2} REPEAT
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include:
[2) The use of apprapriala methaods o prevant, conirol, diagnosa, and freal diseases and injuries, and ihe availabilify
of emergency, weekend, and holiday care;

{3} Daily observation of all animals 1o assess their health and well-baing; Provided, howewver, That daily observation
of animals may be accomplished by someone other than the attending veterinarian; and Provided, further, That a
mechanism aof direct and freguent communication is required so that timealy and accurale informalion on prablems of
animal health, behavior, and well-being is conveyed 1o the attending veterinarian;

Dwring this inspection, a singly housed hyena was observed 1o have what appeared to be fresh scrape wounds on
the side of each eya. Upon further observation, a large, gaping wound was prasent on the caner of this hyena's
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back, When this hyena exited the shelter, the base of the metal shift gate scraped the wound on it's back, causing
turthar irrifaton. This hyana should ba sean by the allanding valerinanan 1o addrass the wounds, aspacially tha
wound on it's back, by the close of business 11-22-11

To prevent further irritation e this animal's back wound, the interor shift gate should be secured at a higher level e
allow for gasier access to the ouidoor enclosure.

The facility needs to cbserve the animals daily and promptly report animal problems o the attending veterinarian so
fhe animals can racaive the approprate vatarinary care 1o maintain theair health &d wall-baing.

MOTE: The attending veterinarian was contacted during this inspaction.

3.75 {a) REPEAT
HOUSING FACILITIES, GENERAL.

[a) Structure: construction, Housing facilities for nonhuman primates must be designed and constructed so that they
ara struciurally sound far the spacias of nonbuman pamates howsad in tham. Thay must be kapl in good repair, and
they must protect the animals from injury, contain the animals securely, and resirict other animals from entering.

The following newly discovered items are in need of repalr or replacement:

1. Inthe area leading imto the mandrill enclosure there was a rodent hale found leading under the door into the
sheltar bullding. There was also a hola in the basa of the wallflloor junction, in tha rear af the indaor housing/'shelter
area. These openings could allow pests acoess into the enclosure, Enclosures need to be maintained in structurally
saund condition in order to protect the animals,

2. In the blue monkey shelter building there was a hole in the cement floor leading through to the outside, Light was
visibde coming fram the oulsde when lacking al thiz from the inzide af the shellar building. This could allow pasts
access inte the enclosure, Enclosures need to be maintained in structurally sound condition in order to protect the
animals.

4. In the paias monkey enclosure there was a hole in the wooden floor and in the rear wall at the floorfwall junclion,
adjacant o a pravious repair. These hales could allow pests access into the enclosure. Enclosuras need to ba
maintained in structurally sound condition in order 1o protect the animals
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3.75 (c) (1) REPEAT
HOUSING FACILITIES, GENERAL.

() Surfaces--(1) General requirements, The surfaces of housing facilities--including perches, shelves, swings, boxes,
houses, dens, and olher furmiture-type lixlures ar objecls within the f2eility--must be constructed in a mannar and
made of materials that allow them to be readily cleaned and sanitized, or removed or replaced when worm or soiled

MAMDRILLE: {side of enclosure howsing the two younger mandrills)

I the: mandrill enclosure there was a ledge that had peeling plastic on the outer edge. Thare was a buildup of dabris
abserved to be stuck in the gap betwsen the peeling plastic and the inner weod surface the plastic was meant to
caver. Theare wara nough edges that could causa injury 10 the mandrills housed therein. Surfaces naed to be
maintained in a structurally sound condition so that they may be properly sanilized as well as protect the animals from
injury. This was & newly discovered ifem.

2.81 REPEAT
ENVIRONMENT ENHANCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING.

Cealers, exhibitors, and research facilities must develop, document, and follow an appropriate plan for environment
anhancamani adequate o pramata the psychological wall-baing ol nonhuman prmates. The plan must be in
accordance with the currently accepted professional standards as cited in appropriate professional journals or
reference quidas, and as diracted by tha attending veterinarian. This plan must be made available o APHIS wpan
request, and, in the caze of research faciliies, to officials of any pertinent funding agency.

An arvironmental enhancement plan is currently available. Howewver, it must still be reviewed and direcled by the
new attending vaterinarian to ensure that the plan is appropriate for all species of non-human primates maintained at
fiis facility.

3127 (c) REPEAT

FACILITIES, QUTDOOR.
[c) Drainage. A suitable method shall be provided to rapidly eiminate excess water, The method of drainage shall

camply with appbcable Fadaral, State, and local laws and regulations relating to pallution confral or the prolaction of
the envircnment

The following area still has pooling water present:
SPOTTED HYEMAS [rear of 2zoo) - Pooling waler is still presenl in several seclions along the front of the deck inside

of this enclosure, The enclesure houses two spotted hyenas akong with their pup, A suitable method o rapidly
aliminale axcess water musi ba provided.
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MOTES:

Facility has corracted many of the praviowsly documentad ams.

llems identifed in emply enclosures and shelters mus! be corrected BEFORE any animals are relurned or infroduced
1o said enclesures and shelter buildings,

A roufine maintenance program should be implementad for the entire 200 to ensurs that items, such as the items
documented on 10-8-11 and 11-21-11, are observed, recognized and addressed BEFORE they become problamatc,

This inspection was conducted on Movember 21, 2011 by Karla Wills, ACI; and Keri Lupo, VMO,

The exit briefing was conducied with the facility representative on Movember 22, 2011,
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