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2.40
ATTEMDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIEITORS).
{1} Each dealer and exhibitor shall employ an attending veterinarian under formal arrangemeants. In the case of a par

-lime attanding vaterinanan or cansultant arrangamanis, the lormal arrangemeants shall include a wnlten program of
veterinary care and regularly scheduled visits 1o the premises of the dealer or exhibitor

The atterding Veterinaran has not been to the facility in nearly a year. The applicant has acquired many new
animals and various species that the attending veterinarian has not seen. These species which include: nonhuman
prmates, chinchilla, groundnog, kinkajou, hedgehogs, sugar gliders and lama all need 1o be seen and added (o the
written program of veterinary care

2.40
ATTENDING VETERIMNARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIEITORS).

2] Each dealer and exhibitor shall assure that the attending veterinarian has appropriate authority to ensure the
pravision ol adaguale velannary cara and 1o overses the adeguacy ol alhar aspacts al ammal care and use.

There are three tigers which naed to ba examined by the aliending velerinarian:
"Kendra” is extremely thin and lacking muscle mass. She was observed standing and appeared weak and unsteady.
Thiz tiger was sean using the back enclosure fance to prog up her hindguarters while drinking from a large tank of

water. This tiger needs o be examined by the attending vetarinarian,

"Bhere Khan® iz thin and has a ruff and kong hair coat. The applicant stated that he has had a history of parasite
issues. This animal neads to be examinad by the attanding veterinarian.

"Micki® was observed limping on his left front leg, The applicant stated that this was observed belore but it is unclear
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if & veteringrian has ever checked the animal. This tiger needs o be seen by the attending veterinarian,

275 [+]] {1
RECORDS: DEALERS AND EXHIBITORS.

(b} 1) Every dealer ather than operators of auction sales and brokers to whom animals are consigned, and exhibitor
shall makea, keap, and mainfain records or larms whech fully and correctly discloss the following infarmalion
cancerning animals other than dogs and cats, purchased or othemwise acquired, owned, held, leased, or ctherwise in
his or her possession o under his ar har confral, or which is transporied, sold, seuthanized, or clherwise disposad of
by that dealer or @xhibitor. The records shall include any offspring born of any animal while in his or her possession or
under his or her confral.

The record of inventory must fully and correcily disclose the information required of this subpart. Diispring that are
born af any animal while in the his or her possession must ba recordad. Thea two cougars barm at the facility are nol
included in the records. These and other births must be recorded

The record of inventary 15 MEssing two raccoons,

3.27 (a)
FACILITIES, OUTDOOR.

ia) Hamsters shall not be housed in outdoor facilities.

There is one hamster housed in an enclosure which is in an outdoor barn. This animal must be moved to an indoor
tacility.

3.75 &)
HOUSING FACILITIES, GENERAL.

Substances that are toxic to the nonhuman primates but that are required for normal husbandry practices must not be
slored in lood storage and praparation areas, bul may ba slored in cabinels in the animal areas.

Several fovic substances were kapd on a shell next to the marmoset enclosure at tima of this inspaction. Thase ilems
included insecticides, ofl and automotive fluids. These items must be removed from the animal area.

3.81
ENVIRONMENT ENHANCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING.

Dealers, exhibitors, and research facilities must develop, document, and follow an appropriate plan for environment
anhancameani adequate o promala the psychological wall-baing of nonhuman primates. The plan musl be in
accordance with the currently accepted professional standards as cited in appropriate professional journals or
reference guidas, and as diracted by tha attending veterinarian.
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The written environment enhancemeant plan has not been updated to reflect all the nonhuman primatas at the facility,
The anginal plan was for a lone housed marmosel only. Since the lima this documant was devalopad, tha applicant
has acquired another marmoset for pair housing, a ruffed lemur and three baboons, All of these species need o be
accountad for on the plan and the ruffed lemur neads special considaration as ha is individually housed.

3.84 (d}
CLEAMNING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

id) Pest control, An effective program for control of insects, external parasites affecting nonhuman primates, and
birds and mammals 1hal are pests, mesl ba establishad and mainainad 20 as (o promala the heallh and wall-being ol
the animals and reduce contamination by pests in animal areas

A mud dauber nest was observed in the marmeset enclesure. This was removed by the applicant during the
inspection. An efiective program for confrol of insects must be established and maintained to protect the animals
from wasps,

3.125 (d)
FACILITIES, GENERAL.

(d} Waste disposal. Provision shall be made for the removal and disposal of animal and food wastes, bedding, dead
ammals, rash and dabris. Dispasal facilities shall be 2o provided and opsarated as to minmize warrmin infasiabon,
odors, and disease hazards, The disposal facilities and any disposal of animal and food wastes, bedding, dead
animals, frash, and debris shall comply with applicable Federal, State, and local laws and regulations ralating to
pollution controd or the protection of the envirenment.

There were three dead ringtail lemurs found in with the animal feod in the meal freszer. A dead cougar cub was
found in ancther freezer used for animal food in the dry feed prep room, No dead animals may be stored in with the
anmimal tacd. These dead animalks must ba disposad of proparly and in accordance with apphcable Fadaral, Sfate and
local laws and regulations

3.125
FACILITIES, GENERAL.

ic) Storage, Supplies of food and bedding shall be stored in facilities which adequately protect such supplies against
dedanaration, malding, or contamination by warmin. Belrigaration shall be provided for supplies ol perishable food.

There was a large blua barrel of dog food stored in the dry teed prep ream which was not properly covered. This
food must be in a leakprood container with a tightly fitting lid.

The dry lead prep room had several cobwabs above the sink. Thesa need to be cleared and measures laken to
control insects in this area

Chemicals must not be stored in the food prep areas. A can of wasp spray was removed during the inspection by the
applcant.
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In the maal prep and slorage araa he maal was salting in an opan Iraezer thal had bean lurmad ofl lor thawing. Flies
were swarming the meat and landing on it during the inspection, The applicant covered the meat with a plastic tarp to
pratect it from the flias during the inspaction. Meat must ba thawed in & mannar that protects it from delanaration and
infastation

The flocr in the meal prep room s made of plywood. Upon entering the area there was a strong odor of roften meat.
The smell was emanating from the wet plywood floor, This floor need to be replaced so that the floor can be cleaned
and sanitized propearly.

3.125
FACILITIES, GENERAL.

(&) Structural strength, The facility must be constructed of such material and of such strength as appropriate for the
armmals invalved. Tha indoor and culdoor housing lacilias shall be struchurally sound and shall ba mainlained in
good repair to protect the animals from injury and to contain the animals,

The zerval was housed in a temporary enclosure that had areas of rusted metal. The support melal pole at the
bottom of the front of the cage was excessively rusted and actually rusted through in some areas. This suppaort bar
neads 10 be replaced or the animal moved to a different enclosure which is in compliance. The sarval's shaller box
was made of wood and the front portion of the roof had been excessively clawedchewed, This roof must be repaired
ar raplaced.

The plywocd sectans that are betweaen the tiger and cougar anclosuras is in disrepair. Nail heads are exposed ta the
outside section in this same area. These panels are 1o prevent the animals from grabbing or biing each otber if thay
are simultansausly housad in their lockout areas, This area must be repaired or replaced and sharp points eliminated
o protect the animals s injury.

3127 (a}
FACILITIES, OUTDOOR.

[a) Shelter from sunlight. When sunlight is likely to cause overheating or discomfort of the animals, sufiicient shade
by natural or artibicial means shall be provided Lo allow all animals kapd outdoors lo prolecl thamsalves from diract
sunlight

The ground heg has no area other than his shelter to protect him from direct sunlight. Additional shade must be
provided.

3.131 (a)
SANITATION.

(&) Cleaning of enclosures, Excreta shall be removed from primary enclosures as often as necessary to prevent
cantamimaton of the ammals conlained therein and 1o minimize disaase hazards and to reduce odors.
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There are areas under the shade roof in the kinkajou enclosure that have poultry dropping on and throwgh the wire
panels. Thesa araas need 10 ba cleanad propary 50 thal tha kinkajou doas nat comea inlo contact with tha fecal
matier

All tems must be in compliance within taeo more inspections or by June 14, 2011 ar the applicant will forfeit tha
applcation fee and must wail six months to reapply. Mo regulaled aclivities may be conducted until a USDA license
15 IS5Ued,

An exit briefing was conducted with the applicant on 03-15-11 with this inspector and Dr. Mary Moone,

Thig is an amended report correcting inspection repor 731 11822370094 by removing the “Direct” on 2.40 (2).
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