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2.40 (a1}
ATTEMDIMNG VETERINARIAN AMD ADEQLIATE VETERINARY CARE (DEALERS AMD EXHIBITORS)

(g} Each dealer ar exhibitor shall have an attending veterinarian who shall provide adequate veterinary care to
ils armimals in compliance with this saction.

{1} Each dealer and exhibitor shall employ an attending veterinarian under formal arrangements, In the case of a
part -time attanding vaterinarian or consultant arrangameanis, the formal arrangements shall include & written
program of velerinary care and regulary scheduled visits 1o the premises of the dealer or exhibitor.

Curing the inspeclion the licensee provided a copy of APHIS 7002 (the Program of Velerinary Care form) dated
17 January 2013 and reportedly signed by a licensed veterinarian that had agreed to function as the attending
vaterinarnan. 0On 25 Juna 2013 the Vetarinary Medical OHicar presant at tha timea of inspechon contacted the
purparted Attending Velerinarian to seek documentation for veterinary care that was reportedly provided to
vanous animals. During that conversation the vetennarian stated that while they had previously functioned as
the attending vetennaran for this facility, thal they had ceased that relationship several years ago and clearly
informed the licensee of that. While they continue 1o provide veterinary care o some personal pets belonging fo
the heanses and wile of the licensea they no longer acl as the Atlanding Veterinarian for this faciily and had not
visited the facility in approximately least 2-3 vears. Furthermore, the veterinarian stated that they did not sign
the APHIS farm 7002 at any point in 2013, Based on this discussion it appears that the APHIS 7002 farm was
altered and that the relationship with this veterinarian was mizrepresented to APHIS Officials. At this time the
facility lacks a current active Afiending Veterinarian, During the facility inspection the relationship betwean the
purported Attending Velernarian and Licenses was discussed at length as it relates to various aspects of the
Animal Welfare Act and Regulations, The licensee repeatedly referred o their" Attending Veterinarian” and
allugad 1o difficulties in retaining a qualifiad vaterinarian given tha diversa spacies maintained al tha facility. At
no point did the licensee inform APHIS Officials that they had no active attending veterinarian despite ample
apportunities. Failing o have an ongaing relationship with an Attending Veteninarian risks the health and well-
being of all animals at the facility should illness or injury occur. Additionally, the prolonged lack of an Attending
Vetarinarian increases this risk by excluding a veterinarian from necessary oversight of veterinary care and
other aspects of humane animal care and use. Correcl This by employing a qualiied licensed velerinarian with
experience relevant to the species being maintained by the licensee, This employment must include a formal
arrangamani of this agreamani including a wrillen program of Velerinary Cara.
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Correct by: 12 July 2013,
2.40 (bh(2)
ATTEMDIMNG VETERINARIAN AND ADEQLUATE VETERINARY CARE (DEALERS AND EXHIBITORS)

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include:
2] The use ol appropriala methods o prevant, control, dizgnosa, and treal disaases and injunas, and tha
availability of emergency. weekend, and holiday care.

One white and grey Greal Pyrenees dog was presant in the enclosure with the Lion known as Chief. The nose
of this dog appeared cracked and bleeding over the non-haired portion of the nose (especially at the muco-
culaneous junction). The licenses staled that this dog had been examined by the velednarian and was being
freated with zinc-oxide type sunblock al his direction. Mo documentation of this veterinary examination or any
diagnostc teshng conducted by the vatedinanan was available &t the tima of ingpaction ar thraugh tha
Veterinarian isted on the 7020 APHIS form, The lesion appeared consistent with many underlying causes
including trauma, auio-immune diseass, or photosensifization. Veterinary examination and diagnastic testing is
important to definitively diagnese the underlying cause of these kesions and determing an appropriate
therapeutic plan, Documentation of such examination / testing and the prescribed therapeutic treatment plan is
necassary ensure accurale communication the plan. Correct by having this dog examinad by a licansed
vaterinarian no later than 3 July 2013 and ensuring that appropriate methods are employed 10 accurately
diagnosa the underlying condifion. Tha licensae must fallaw all treatment recommendations and mainiain
documentation of compliance for examination by APHIS officials. Additionally, ensure thal appropriate methods
are used io diagnose and treat all animals when sick or injured.

Cwuring the inspection APHIS officials identified acquisition records for two leopards that were not present on the
praparly for which no dispesition records were present. The licansae statad thal both of these animals died
within 3-4 weeks of their arrival to the facility (in late October 2013}, Reportedly one of these leopards was
tound dead whila the second was found gasping for &ir and was euthanized by tha licensae., Thay were
described as juvenile animals which came 1o the facility with metabolic bone disease, however, these animals
were not examined by the Attending Veterinarian at any ime after their armval. The licensee stated that he did
nol seak recommendations regarding an appropriate leeding plan o veterinary treatmant for this condition at
any point that the animals were in his custody and the attending veterinarian was not contacted following thair
dealths. Tha licansae slalad thal whan medical problems anse ha ollen seaks madical advics froem athar
zources and only contacts the veterinarian for prescriptions of medications as he deems necessary, Failure to
hawve animals showing clinical signs of disaase or illness examinad by a wvelerinarian can resulf in delays in
proper freatment, prodonged suffering, and death, Furthermore, failure to obtain velernary guidance regarding
feeding plans for cubs may result in the development of nutritional deficiencies and lead to a deterioration of
animal health. Carrect by ensuring that all animals showing sians of injury, disease, or illness are promptly
examined by a licensed veterinarian. Additionally, ensure that the attending veterinarian is given sufficient
authiority to provide guidance all aspacts of animal care tor the animals currently maintainad by the licenses.

Correct by Hawe tha Great Pyranees axamined by a licensed veterinarian na later than; 2 July 2013,
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Additional comective actions from this point foreard,

2.40 (b))
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS)

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include:

13} Daily observation of all animals to assess their health and well-being; Provided, however, That daily
absarvation of animals may be accomplished by someone other than the attending waterinarian; and Provided,
further, That a meachanism of direct and frequent communication i required so that mely and accurate
information on problems of animal health, behavior, and well-being is conveyed 1o the attending veterinarian.

Cwring the inspection one Great Pyrenees type dog was observed to have a large cracked and bleeding arez on
its noga (as cilad abave). No documentalion was availabla in arder 1o variby thal this abnormality had baen
communicated 1o a licensed veterinarian, Two leopards (cited above) for which no disposition records were
prasent were reported by the licenses to have died shaorily after arrival to the facility (in late October 2013). The
licensee stated that he did not communicate ither the cbserved medical abrormalities or their deaths to the
attending veterinarian, The licensee stated that when medical problems arise he often seeks medical advice
from ather sources and only contacts the velerinarian for prescriptions of madications as he deams necassary.
Furthermore, fallure to contact the veterinarian prompily when disease, illness, or other abnormalities are
absarvad can rasult in a warsaning of these conditions, unnacessary suffarng, and aven death. Correct by
ensuring direct and freqguent communication of timely accurate information b the attending veterinarian of all
problems relating to animal health, behavior, and well-baing.

Correct by: From this point forward

275
RECORDE; DEALERS AND EXHIBITORS

(B)i1) Every dealer other than operators of auction sales and brokers to whom animals are consigned, and
axhibilar shall makes, kaep, and maintain records or larms which fully and correcily disclose tha falkawing
information concerning animals other than dogs and cats, purchased or otherwise acquired, owned, held,
leased, ar otherwisa in his or her possession or under his or har contral, or which is transported, sold,
euthanized, or otherwise disposed of by thatl dealer or exhibiter. The records shall include any offspring born of
any animal while in his or her possession or under his or her control,

Al the time of inspaction numearous animals were missing acquisition or dispasition records,
Acquisihion information was missing for the tollowing spacies [ animals:
- Baboon: 1 animal present at facility; no acquisition records available
- Black capped Capuchin: 1 animal present at facility; nd acquisition records available
White handed Gibbon: 1 animal present at facility; no acquisition records available
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- Patagonian Cavies: 2 animals present at facility; no acquisition records available

- Guinea Pig: 1 animal prasant af facility; no acquisition records availabla

- Groundhog: 1 animal present at facility; no acquisition records available

- Hytarid Dog-Wolf and Cyota-Dag: 3 animals prasent af facility; no acquisition
Ocelols: 3 animal present at facility; no acquisition records available

- Servals: 2 animal present at facility; no acquisition records available

- African crested porcupings: 3 animals present; acquisition records were present for only 2 animals
- Aarmadillos: 2 animals presant; acquisition records were prasent taor anly 1 animal
- Bobcats: 5 animals present; acquisition records were present for 2 only animals
- Fox: 5 animals present; acquisition records were prasent for 2 only animals
Hedgehogs: 2 animals present; acquisition records were present for 1 only animal

« Caracal: disposition records present lor 1 ammal, no acquisition raconds
- Bervals: disposition records present for 2 animaks, no acquisition records (additional animals on-hand)
- Deelols: disposition records presant far 7 animals, no acquisibon récords (additional animals on-hand)

Kinkajous: There are acquisifion records present for 4 Kinkajous, 4 Kinkajous are present on the propery,
however, additional disposition records are present for 2 additional Kinkajous, Acquisition records are missing
for a minimum of 2 animals,

Tigers: There are acquisition records present for 15 tigers, Disposition records are present for 19 tigers. Thare
ara currently 9 tigers prasent on the progerty. Onby 2 of the tigers on the propsarty can be tracad by animal
name} o an animal acquisition record. During the inspection the licensee referenced several tigers born on the
property and there are no acquisition records for any figers borm at the facility. Acquisition information is missing
for a minimum of 4 animaks (nol including amy offspring borm on the property).

Disposition records were missing for several animals including:

- Lemurs: acquisition records were prasent for 5 lemurs and anly 3 lemurs were on hand;, no disposition
records were presant (missing disposition records for 2 animals)

- Kangaroo: acquisition records were present for 2 Kangaroos and only 1 kangaroo was present af the fime of
the inspaction; no disposition records were present (missing disposition record for 1 animal).

- Tyra: acouisibon records were presant for 1 Tyra and none wara prasent at tha time of inspectian; na
disposition records were present (missing disposition record for 1 animal)

Leopards: There were acquisition records present for 2 spolled Leopard cubs (received 10/300201 2 and clted
above in section 2.40(b)(21). Mo spotted lecpards were present at the time of inspection, There was no
disposition record and o dacumentation of the death | eulhanasia for aither of thesa animals.

Mo records ware availabla at the ime of the inspaction for animals for any animals that have died or have baen
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euthanized. There are no records available st the time of the inspection for animals that have been barn at this
facility.

In the absance of complele and accurate records, animal’s movements cannot be fracked and varihiad.

Licensae shall keep and maintain records of acquisition and disposition; to include all deaths  {sither by natural
occurrence or by euthanasia) and all birthe {olfspring borm 1o an animal in his possession).

Correct by From this tima farward.

3.81
ENVIRONMENT ENHANCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING

.81 EMVIROMBENT ENHAMNCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING,

Dealers, axhibdors, and réssarch facilities must develop, documant, and lallow an appropriala plan lar
environment enhancement adequate o promete the psychological well-being of nonhuman primates, The plan
musi ba in accordance with the currantly accepted professional standards as cited in appropriate profassional
joumals or reference guides, and as directed by the attending veterinarian. This plan must be made available to
APHIS wpon requeast, and, in the case of research facilifies, to officials of any pertinent funding agency.

Although a large number items wera present in the monhuman primate cages including various children's toys, a
swing, and nurmarous amply plashc botilas, there is no documentation of an amdarenmantal and psychalogecal
enrichment plan 1o promote the well-being of non-human primates (MHP Envichment Plan). Lack of adequate
anrichment can lead fo high levels of stress in nonhuman primates affecting both their haalth and wall-baing.
Monhuman Primate Enrichment plans must be in accordance with professionally accepted standards and
directed by the attending veterinarian. Written documentafion of this enrchment plan is necessary to ensure
that all primates are raceiving enrchmeant as directed and in accordance with these standards and that animal
health and welfare is not put at risk through the use of inappropriate or unsafe attempted enrichment,

Correct by creating a written MHP enrichment plan as directed by the attending veterinarian. The plan must
inchude all species currently mainfained by the icenses including the: capuchin, lemurs, baboon, and gibbon and
be modified as neaded 1o include any additional NHPs acquired by the licensea.

Correct by: 19 July 2013

3125  (a) REPEAT
FAGILITIES, GENERAL

[a}Structural strength, The facility must be constructed of such material and of such sirength as appropriate for
{he animalks invalved. The indeor and auldeor housing facilifies shall ba structurally scund and shall be
maintained in good repair to protect the animals from injury and to contain the animals,

AL the time of the inspection four large felid enclosures (containing a tolal of ¥ Tigers and 1 Lion) were
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canstructed with fencing that was less than 12 feet high, Each of these enclosures is constructad of heawy
gauge wirg that measured 11 lael 3 inches @l The lour aflacted enclosuras were housing tha lalkavang
animals at the time of inspection:
- Tigar Pen 2: containg one Tiger identified by tha licensee as Hemi.

Tiger Pen 3; containg four Tigers referred 1o as leesha, Avalanche, Hurricane, and Taima

- Tiger Pan 4: contains one Tiger referred 1o as Mahandi

- Tiger Pan 5: conlains one Tiger reflerred 1o as Glacker and cne lemale lion referred lo as Ungowwa.,

Mone of thase pens had any angled op fancing (kick-in) ar any specias appropriate high tensile smoath
electrical wire to provide additional deterrents for escape. These enclosures are similar in height to those where
tigers or lions have had documentad escapes. An escape placas the animal's lite in jeopardy and may
endanger the safaty of the public.

Correct by increasing haight, adding an effective kick-in, ar covering the top of the anclosure.

Animals aftectad: ¥
Correct by: Remaing uncorrecied.

3127 d)
FACILITIES, OUTDOOR.

[d) Perimeter fenca. On or after May 17, 2000, all cuidoor housing facilities {i.e., facilities not entirely indoors)
muzl ba enclosed by a perimater fenca hal is of sulhcent heghl 1o keep animals and unauthonzad persons aul.
Fences less than B feet high for potentially dangerous animals, such as, but not limited to, large felines {e.g.,
licng, tigers, leopards, cowgars, eic.), bears, walves, rhinoceras, and elephants, or less than 6 fael high for ather
animals must be approved in writing by the Adminisirator, The fence must be constrected so that it protects the
animals in the facility by restricting animals and unauthorized persons from going through it or under it and
hawving contact with the animals in the facility, and so that it can function as a secondary containment system lor
the animals in the facility. It must be of sufficient distance from the outside of the primary enclosure to prevent
physical comtact betwasn animals inside tha enclosura and animals or persons autsidea the perimater fence.
such fences less than 3 feet in distance from the primany enclosure must be approved in writing by the
Administratar.

A 12-foot high perimeter fence was present around the portion of the facility housing the majority of the tigars.

Al the time of the inspection there ware large amounts of building materials prasent in the area balwean the tigar
primary enclosures and the perimeter fence, This building material included numergus chain link fence panels
fhat were laning at an angla against the side af the perimater fence facing in towards the enclosures
functionally forming a ramp up the perimeter fence. Other piles of fencing panels and wood for building were
stacked near the fool of the perimeter fence in a manner that would allow animals to use it as a plaiform to jump
from. Depending on their orlentation, these panels effectivaly reduced the permeter height by 310 8 feal. The
presence of thesa building materials prevents the perimetar fence from funclioning as an adequate secondary
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cantainment system for the animals at this facility,

One gate present in the perimeter fence (for the portion of the facility that houses the majority of the tigers) was
constructed of vertical bars. Gaps weare prasent underneath this gate which ranged from 3 ta 3 inches. Thease
gaps are large enough that it could allow the entry of an unauthonzed person or animal,

A substantial perimeter fence thal is maintained in good repair and is not less than 8 leal in heighl is required for
all petentially dangerous animals, This perimeter fencing protects the animals by ensuring that in the event of
an accidental escape thara is a secondary confainmeant machanism (o prevant the animal from leaving 1he
property and endangering public safety and thereby placing the animal’s life in jpopardy. Comrect this by
removing all construction matenals or other debris that is within close proximity fo the panmetear fence, and by
modifying the gate to prevent unauthorized entry.

Correct by Close of buginess 1 July 2013,

3.129
FEEDING

J.129 (@) FEEDIMG,

(&) The lood shall be wholasome, palatable, and frea Irom contaminabon and ol sutlicient quantily and nulritive
value to maintain all animals in good health, The diet shall be prepared with consideration for the age, species,
candifion, size, and type of the animal.

The licensee stated that he feeds a variety of fead material to the various animals maintained on the property.
The large carnivores are generally fed a mixed diel congisting of donated recently expired meal products from
human food channels and road kill with vitamin / mineral supplementation. There is no written guidance from
the attanding velarinarian for leeding tha largs lalids. A spacias spacific teeding plan{s) which includes fhe
amaount and type of meats provided as well as any additional necessary vitamin or mineral supplementation is
necessary whan feeding a non-commercially preparad diet for large felids to ensure that the dist i of sufficient
quantity and nutritive value to maintain the animals in good health, The oenses must oblain from the
veterinarian written guidance for the feeding of the large cals. This feeding plan must address the species, size,
candition, and type of animal in order 1o ansure appropriate care and feeding for all falids in the tacility.

Correct by 19 July 2013

Inspacticn and exit brigfing conducted with the licensea.
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