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2.40 [} (&)
ATTEMDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

Section 2.40{(b){2) - Attending veterinarian and adequalte veterinary care, Each dealer or exhibitor shall establish and
maintain programs of sdeguate velerinary care that include the use of appropriate methods to prevent, control,
diagnoee, and Ireal diseases and injuries.

“““ An adult temale CGapuchin non-human prmale had & mass located on ber neck below har chin, Tha mass
was irregularly shaped and approximately two inches round. Masses can be painful, disrupt normal body
metabolism, and may metastasize to ather body locations. The animal also has areas with hair loss on the face,
head, back, and side of it's body. Hairloss can signify an underlying mefabolic condition or the presance of parasiies.
The licenses must have this animal examined by a veterinarian in order to ensure that accurate diagnoses ane
abtained and appropriate treatment plans are developed and followed. The licanses must document the outcome of
all af these consullations and make them available 1o inspeclors upon reguest.

To ba corrected by: March 21, 2013,

2131 4] (1}
HANDLING OF ANIMALS.

Section 2.131(b)1) Handling of animals. Handling of all animals shall be done as expeditiously and carefully as
possibéa ina manner that does not cause trauma, owverhaating, excessiva cooling, behaviaral stress, physical harm,
or unnecessary discomiort.

“““ A puvenile male lion, approximately saven months old, was found dead in an aenclasure by a faality
representalive approximately one and a hall waeks prior to this inspection. The facility representative stated thal he
had placed a collar on the animal for the purpose of leading the animal. He also stated that he was doing this for
anrichment purposas. Ha lell the animal in the enclosure, returned a short iime [ater, and the animal was doad. He
stated it booked like the animal was strangled by the collar, Mo necropsy was performed. All animals must b
handled in a manner that does not cause any harm to the animal.
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Ta b correctad from tha date of this report foreard,

213 g (1}
HANDLING OF ANIMALS.

Section 2.131 (c)(1) Handling of Animals, During public exhibition, any animal must be handled so there is minimal
rigk of harm {o the animal and to tha public, with sufficiant distance and'or barriars betweaen the animal and tha
general viewing public 5o as 1o assure the safety of animals and the public.

“““ Thara were not sulficiant public barriers at the rhinoceras enclosure and the new hippopotamus enclasure.
There were areas next 1o the enclosure fencing where vehicles could drive next to the fence. During public exhibiticn
the hicenses must provide sufficient distance andior barriers between the animals and general public to assure the
zalely ol the animals. These areas must have public barriers constructed to prevan! contact batween the public and
the animals,

To be comected by: April 7, 2013,
2131 {d} (&)
HANDLING OF ANIMALS,

Section 2.131(d)(2) Handling of animals. A responsible, knowledgeable, and readily identifiable emplovees or
attandant must be present at all times during periods of public contact.

" Thare was not an identifiable attendant present in the walk through poriion of the park at all times. The
inspeciors walked naxt fo the caracal axhibil, entarad the red kangaroo patling 2oo axhibil, and walkad next to tha
amall pig and rabbit petting enclosure. Mo attendant was noliced. The inspectors entered the giraffe barn, which also
housed two baby lion cubs and a capuchin, and asked a person if she worked for the park, She said she did, and at
fhat time was laading threa paople through the barm. The other patling araas of the walk-through weara not visible
from the barn. Later in the day, the inspectors wilnessed a family with three children enter the red kangaroo exhibit
without an aftendant present. Sufficient numbers of identifiable atbendant must be present in the walkk through park fo
pravent any activity (rough handling, improper leading, etc.) that is harmful 1o the animals.,

Ta bs correctad from tha date of this report foreard,

3.75 e}
HOUSING FACILITIES, GENERAL.

Section 3.75e)  Storage. Supplies of food and bedding for non-human primates must be stored in a manner that
pratecis the suppbes from spoilaga, contamination, and vermin infestation. Tha supplies must be stored off tha floor
and away from the walls, 1o allow cleaning underneath and argund the supplies. Food requiring refrigeration must be
stored accordingly, and all food must be stored in a manner that prevents contamination and deterigration of its
nutritive valoa. Only tha tosd and bedding currently
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being used may be kept in animal areas, and when not in actual use, open food and bedding supplies must be kept in
leakproot containers with tightly fitting lids o prevent spoilage and contamination.

"4 The food storage area in the round sile building was dirty. There were rodent feces on the pallet where the
nen-human primate food was storad. There was dirl, food kibble, rodent feces, leaves, and ather matanal on tha Haor
of the slorage building. There was alzo one open bag of non-human primate feed on the pallel. Al food must be
stored appropriaiely and the food storage areas must be kept clean to ensure unconfaminated food for the animals,
The lood musl be stored approphately and the lood slorage area cleanad mara frequeantly.

To be corrected by: March 21, 2013,

3.81 [+]]
ENVIRONMENT ENHANCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING.

Section 3.81(0) - Environmeantal enrichment. The physical environment in the primary enclosures must be enriched by
providing means of exprassing noninjuriows species-typical activiies. Species diffarencas should be considered whan
determining the type of methods of ennchment. Examples of environmental enrichments incluge providing perches,
swings, mirrors, and other increased cage complexities; providing objects to manipulate; varied food items; using
taraging or task-orignted faeding mathods; and providing intaraction with the care giver or othar familiar and
wnowledgeable person consistent with personnel safely precautions.

" The environmental anrichment provided for the non-human primales was not adequate. The environmental
enhancement plan states " They have many tovs in their enclosure that are changed on a regular basiz, " There wene
ne toys in most of the enclosures, Thers were no eniries on the enhancemeant worksheet {o indicate that plan was
being followed. The lack of emdronmeantal enhancement may lead 1o problematic behavior. The licensee mus!
provide envirgnmental enhancement in accordance with the currently accepted professional standards as cited in
approprigta professional journalks ar refarance guides, and as directed by the attanding vetarinarian that is appropriate
for thiz species and thal s accessible 1o an animal with her physical limitations.

Ta bs correclad fram tha date of this report foreard.

3.125 g
FACILITIES, GENERAL.

Section 3.125(c) - Storage. Supplies of food and bedding shall be stored in facilities which adequately pratect such
suppbes against deterioration, malding, or contamination by wvermin., Refrigeration shall be provided tor supplies of
perishable food.

U The food storage area in the round silo buillding was dirfy. There wara redeni feces an he pallel wheara the
rabbit chow food was slored. There were bird waste and rodent feces on the pallet where the dog food and rabbit
pellets were stored. There were dint, food kibble, rodent feces, leaves, and other
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material on the floor of the storage building. Al food must be stored appropriately and the food storage areas must
be kapt claan to ensure uncontaminated foeod for the animals. The food must ba stared approprigtaly and the food

clorage arca cleanad morg requanily.

To ba corrected by: March 21, 2013,

An exit briefing was conducted with a facility representative, Bob Whiteley, Animal Care Inspector, and Jeif Baker,
Vetarinary Medical Officar.
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